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This article delivers a comprehensive study of a process of a marketing
worldview formation from product construction vector and changes in the
technological developments of production. Factors that are influencing labor
relation formation on the enterprise had been described. A chronology of
corruption cases and neglecting of both reporting and the use of these neglected
reports by the environmental services of Ukraine were carried out. The study
outlines international legislation that regulates and ensures compliance with the
concept of protecting the rights of commercial, technological and production
secrets in other countries around the world. The problems of neglecting the
rights of ordinary citizens, their health and relationship to labor emigration are
outlined as well. A chronology of events related to the loss of business reputation
by russian companies was carried out. A review was made about a start of the
resolution of the doctrine for russia capitulation, russian reparation payments
to every Ukrainian and not only for the next 97 years as compensation for their
aggression and crimes. The result of analysis delivers that the managers of the
company should form a responsible behavioral strategy managing full cycle
processes throughout a constant improvement of the safety of the personnel via
instructions to them on the productions process and working with equipment;
to be able to strive at financial benefits for the enterprise. Thusly study shows
research on the development concept of the intellectual capital of the enterprise,
the need on creation of new laboratories and sales techniques in present market
conditions as a product tool and marketing service tool. The study concludes
with ways to direct company’s management energy in order to expand sales on
product markets or enter new sales designated sales area.
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Hocmimkeno mpouec (opMyBaHHS MapKETHHTOBOTO CBITOINIANY 13 BEKTOPY
PO3BUTKY TMPOAYKLII Ta 3MiHI TEXHOJOTIYHOTO NPOIECY BHPOOHHIITBA.
Bu3HaueHO YMHHUKH, SIKi BIUIMBAIOTh HAa GOPMYyBaHHS TPYAOBHX BiIHOCHH Ha
nignpueMctsi. [IpoBeIeHO XPOHOJIOTII0 KOPYNIIOHHUX CIPAaB Ta HEXTYyBaHHS
SIK 3BITYBaHHSM TaK i BUKOPUCTAHHSIM IIMMH 3BITaMHU BiJl CKOJOTIYHUX CIYKO
VYkpainu. OKkpeciieHo MDKHapOJHE 3aKOHO/IaBCTBO, SIKE PETYIIOE Ta 3a0e3nedye
JOTPUMaHHS KOHIENNii 3aXWUCTy NpaB KOMEPLUIMHHX Ta TEXHOJOTIYHHX
CEKpeTiB Ta TailH BHPOOHMITBA Yy IHIINX JepXxaBax CBiTy. Buokpecieno
npoOeMl HEeXTyBaHHS MpaBaMH IEPECiyHUX TIPOMAJsH, iX 3J0pOB’s Ta ix
BIIHOIICHHA IO TpyHoBoi emirpamii. [IpoBeaeHO XpOHONOTIFO TOIIH MIOHO
BTPaTH POCIHCHKAUME KOMIIAHISIMH CBOE€i NiTOBOi permyTarii. 3MiiiCHEHO OTIIAN
Ha TI0YaTOK Pe30JIIoNii JOKTPUHHU KaIliTy Al pocii, BUIIATH pOCi€lo pemapartii
Ha KapTy KOKHOMY YKpaiHIIO Tpomredl HacTymHi 97 pokiB, sIK KOMIEHcAaIlii
32 CBOIO arpecito i 3JI0YMHH. 3a3HAYCHO, 110 KEPIBHUKM KOMIMAaHiil MOBUHHI
dbopMyBaTH CTpaTerir0 BIAMOBIAAJIBHOI IMOBEAIHKHA BEACHHS BUPOOHHUYOIrO
mpolecy 4epe3 MOCTIHHE BJOCKOHAJCHHS TEXHIKM OE3MEeKH Ta IHCTPYKIIIN
no Hei, 3amans GiHAHCOBOI BUTOAM MIANPHEMCTBA. 3allPONOHOBAHO KOHIEIT
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PO3BHTKY IHTEJEKTYaJbHOIO KaliTaly MiAMPHEMCTBA Ta CTBOPCHHIO HOBHX
maboparopiii i MapKeTHHTOBOI CITy>)KOM B YMOBaX CHOTOIEHHS SIK IHCTPYMEHT
TOBAapHOT'O Ta CEPBICHOTO MAapKETHHTY. 3allpOIIOHOBAaHO IUIAXH CHPSIMYBaHHSI
eHeprii KepiBHHUIITBa KOMITaHi{ 3 METOIO PO3MIMPEHHS PHHKIB 30yTy MPOIYyKIii
a00 BUXOIy Ha HOBi PUHKH.

Problem statement

The GDP and the volume of sales have dropped due to
russian aggression against Ukraine. The war that russians
have started leads to an increase in the tax base, searches
for new taxation policies, closure of the country’s borders,
risks of a transition from democracy to an authoritarian
system of governance, decrease in citizens’ incomes; an
increase in prices for products, services and a simultaneous
decrease in the quality of these products; deterioration
of customers’ attitude towards businesses; increase in
corruption; decrease in the population’s money volume.
General corruption within the state and unprofessional
family related business institutions as well as online work
related to COVID-19 and the war leads to a decrease in the
number of new practical scientific researches in all areas
of life and an increase in plagiarism in the country, which,
in turn, leads to an unfavorable understanding by foreign
companies about the reputation of domestic enterprises
and maintaining the quantity of their products, which
further corrects the decrease in production by domestic
enterprises, the decrease in the practice of producing high-
quality products according to the best industries standards,
and leads to the decline of domestic enterprises; decrease
in household savings; increasing the number of emigration,
the number of bankrupt, illiquid and loss-making
enterprises, it also leads to the loss of intellectual capital
and the reduction of the number of families, the number of
family members, marriages, and the birth rate of newborns.
The violent aggression of the russian federation leads to
a decrease in the number of people who want to have
children in their families and to a decrease in the desire
to study at the domestic universities due to the outflow of
professionally qualified staff and the desire to emigrate to
higher education institutions in countries with an economy
focused on international business, tourism, increasing
intellectual capital, quality and standards of living.

Analysis of recent research and publications

The Law of Ukraine “On the State Property Fund”
(3axon Ykpainu “npo ®oHx aepxaBHOro MaiiHa”) already
hasan interweaving of politics and economics in its structure
of business research. A positive investment atmosphere
should be created in Ukraine. This means, firstly, a pact of
100 % capitulation of russia and reparation installments of
$2,000/month for the next 97 years for every Ukrainian
and not only. Reparations do not have the right to be taxed
by Ukraine. The doctrine draft has already been written. It
remains to be completed in all branches and spheres of life,
so that the current officials do not pocket, steal, write off, or
squander all the reparation funds in their pockets.

The term “oligarch” is not new and is widely used in
the vault of laws of Ukraine “On the state property fund of
Ukraine” [1, p. 1]. The country’s economy can be restored
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at the expense of reparations to every existing and every
new Ukrainian. These reparations can become a positive
trend in the immigration of foreigners to Ukraine, who will
be ready to receive a passport of Ukraine after 2—4 years
of initial stay, on the conditions of a 7-month, annual
and continuous stay in Ukraine, payment of taxes and
a permanent residence for 35 years, passing an exam on
naturalization in court to obtain citizenship, so that then
they can also be eligible for reparations during those years
and have the same rights as ordinary citizens and the ability
to conduct economic activities such as to create new jobs
and pay taxes, or just work and pay taxes, even if they were
not in Ukraine during the war or genocide. Encouraging
foreigners should direct the economy of Ukraine to
a positive course of development of foreign economic
relations with the countries of migrants through their
communication with their relatives during integration into
Ukraine and foreign economic trade between countries,
since migrants will know at least 2 languages (for example,
Ukrainian and Spanish, or Ukrainian and English, etc.).

The study of Zaporizhzhia pollution was conducted
and analyzed by the Zaporizhzhia Regional Center for
Hydrometeorology in the city of Zaporizhzhia [2, p. 1] for
the day of December 30, 2017 [3, p. 1], like most other
reports, it shows only light pollution by phenol (carbolic
acid) is an organic compound of the composition C.H.OH,
which is moderately acidic and requires careful handling
because it can cause chemical burns. Also, phenol is toxic
and a strong irritant. “Phenol exhibits the properties of
a protoplasmic poison and is dangerous for any tissues in
the body. It has an anesthetic effect, when it comes into
contact with the skin, no pain is felt, but it appears over
time, accompanied by the appearance of burns. Damage to
the central nervous system and blood vessels occurs when
a large amount of phenol is absorbed through the skin,
phenolic gangrene is possible. Phenol vapors can irritate
the eyes and respiratory tracts” [4, p. 1].

According to research by Wikipedia scientists:
“According to research of the National Institute of
Occupational Safety (USA), the presence of phenol in the
air during a standard 40-hour working week is considered
a dangerous concentration when it reaches of 20 mg/m?
and more” [4, p. 1].

According to the reports of the “Zaporizhzhia
city department of the state institution ‘“Zaporizhzhia
regional laboratory center of the Ministry of Health
of Ukraine”, “Maximum exceedances were registered
for 3 ingredients: 12/26/2017, Zavodsky district, st.
Final’na: — dust — 0.6 mg/m3, 1.2 times higher than the
maximum allowable concentration (“maximum allowable
concentration”="MAC”); — phenol — 0.012 mg/m’,
1.2 times higher than the MAC; — hydrogen sulfide —
0.0083 mg/m?, 1.04 times higher than the maximum
permissible  limit; 27.12.2017, Zavodsky district,
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st. Zrazkova: — dust — 0.63 mg/m?, 1.26 times higher than
the MAC; — phenol — 0.012 mg/m?, 1.2 times higher than
the MAC; — hydrogen sulfide — 0.0089 mg/m3, 1.1 times
higher than the maximum limit.

Also, according to the reports of the “Zaporizhzhia city
department of the state institution “Zaporizhzhia regional
laboratory center of the Ministry of Health of Ukraine”,
other excesses were confirmed, such as: “nitrogen dioxide”
inthe city of Zaporizhzhia for the day of November 7,13, 15,
16, 18, 22, 24, 2017 and on other days [5, p. 1]. “Inhalation
of poisonous nitrogen dioxide vapor can lead to serious
poisoning. Nitrogen dioxide causes sensory, functional and
pathological effects” [6, p.1]. “Nitrogen dioxide is highly
toxic when inhaled and can cause respiratory arrest or
“pulmonary edema, which typically occurs several hours
after inhalation of low but potentially dangerous doses
of NO2. Long-term exposure to NO2 at concentrations
above 40—100 pg/m? can reduce lung function and increase
the risk of respiratory diseases.” [7, p. 1] Enterprises
of Zaporizhzhia constantly emit air pollution beyond
the norm. Average citizens complain that these reports
reflect less than 10% of the truth about air quality due to
catastrophic underreporting of pollution excesses.

Depreciation of means and tools of production occurred
at those facilities that are almost 100 years out of date, if
we take into account the real pollution of the cities like of
Zaporizhzhya, and the historical facts of the years of creation
of production capacities of metallurgical enterprises of
Ukraine which were done around 1932-1936 [8, p. 1].
Mining and production of metal, coal, coke (fuel), wood,
titanium, copper, aluminum, grain, sunflower, fertilizer
and other natural sources, minerals, food and resources is
carried out in millions and sometimes in billions of tons.
Large enterprises have the opportunity to hire employees
not for specific work, but for laboratory research in the
field of production, economics, communication with the
public, modernization of production, improvement of
air quality, products, working conditions, procurement,
quality of roads in front of the enterprise, research in
the field of jurisprudence for a more efficient economic
distribution of profit during the time it is received by the
enterprise, but all this is not done by any enterprise for any
reason of anxiety, panic, delusional perception of reality
by the management of these enterprises, the problem of
majority shareholders participation of capital by foreign
owners, who are difficult to influence on. An example is the
Zaporizhzhia iron ore plant with shares. The shareholders
of Private joint-stock company “ZZRK” (ITpAT «33PK»)
are: 1) Minerfin, a. s. (51.1697% of shares), Slovakia;
2) Zaporizhstal (29.5193 %), Ukraine; 3) KSK Consulting,
a. s. (19.0632%) Czech Republic [9, p.1]. Managers are
driven also by other reasons of morally degraded standards
are those that large enterprises are paranoid of suggestions
of past safety standards, hiring personnel based on
familiarity (family ties) instead of finding personnel based
on quality of work and professional achievements, etc.

The staff has not only responsibility to the company,
but the company is also responsible to the employees.
Timely payment of labor and material incentive programs
for personnel or early layoffs can conceptually improve the
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performance of the international formation of a product for
sale. The company should avoid minimum wages, or in
general probation periods of 2 months without pay while
demanding maximum return from employees. Critically
bad formation of a marketing strategy at the enterprise
can be caused by even more shocking examples of delays
in workers’ salaries, such as “the problem with the delay
of wages at KDNVP “Kvarsit” (KJHBII «KBapcut») on
December 29, 2020, 07:00”, when wages were delayed
for more than 3 years (35+ months without crediting
finished work or pension fund performance registration).
This attitude towards people takes them from the category
of worker to the category of slave, especially when the
impact of the inflation rate on wages is not taken into
account. Slaves cannot be counted on for any qualified or
technically important production process of the enterprise,
thus keeping slaves at a state enterprise (or private one)
creates an economic ballast that drags the financial situation
to the bottom of the ocean due to its insincere attitude to
the employer, his needs, requirements of the production
process and to the formation attitude of customers to
the company’s brand by those slaves. Slaves have the
opportunity to socialize with people in other private
institutions where the production process is legal, smaller,
less complicated, and paid on a monthly, semi-monthly, or
even weekly basis, which gives the worker greater financial
ability and control over their own lives, which also directly
changes his or her category from a slave to an employee of
the enterprise. Thus, it gives the employee the opportunity
to compare himself or herself with other examples of free
from slavery people, and subconsciously they will harm
the production process of a slave owner [10, p. 1].

The task of the article consists in the application
of previously developed marketing service activities
within the company; however it will be viewed not from
the position of the consumer, but from the perspective
of processing and converting all those concepts onto the
management. The attitude change towards the production
process should not only be investigated, but also
recommendations will be provided onward for the conduct
of the business by domestic firms so that it will be able
to lead itself from outdated slave-owning standards to the
level of high-tech production, meticulous documentation
processing, compliance with safety standards and
stable employment rotation at the company on the local
market. Recommendations will be provided for obtaining
company’s safety when obtaining business’s licenses
abroad in several countries or even in times of critical
collapse of the company’s brand due to technical reasons
or due to attacks on the company by intruders, hackers,
blackmailers, competitors, unscrupulous customers or
employees, bureaucratic institutions, social media, etc.

Today’s businesses no longer compete with their own
companies in the local market thanks to the Internet and
the instant distribution of advertising to the entire world in
all languages of the world with free translation for anyone.
If the company intends to survive in a difficult competitive
environment, then this entity should move away from old
Soviet Union standards and switch to marketing concepts
of modern world standards of peoples equality, high wages
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and requirements for the highest return on the funds used
for these wages, working out the quality for both products
and services, changing safety equipment to the latest ones
with stricter control over the implementation of safety
equipment, changing the relationship to suppliers with the
requirements of greater economic benefit for the company,
changing outdated equipment on which obsolete products
are made with old technologies performance.

The company needs to make investments into the
development of laboratories, namely in the hiring of
laboratory’s personnel who will act as internal products and
services quality control. These specialists work and study
at universities for master’s degrees, post-graduate studies
and doctoral studies. Instead of teaching relatives and
children of relatives sciences that they will not be interested
in or will not understand, it is easiest to find personnel in
scientific institutions that have already undergone a kind of
filtering by universities departments’ personnel, who have
good health, do not have bad habits such as alcoholism,
tobacco smoking, drug addiction, those specialists whose
brains work for you to acquire knowledge and who absorb
new information like a sponge. Specialists after obtaining
a higher education go to work at McDonalds, which offers
a +20% (+30%) higher salary than all enterprises that
do not want to understand personnel policy or scientific
training of personnel. McDonald’s which recruits mostly
kitchen staff for frying potatoes hence McDonald’s is
a direct competitor in the search for staff worldwide. The
selection of the best, scientifically educated and motivated
(by money, financial benefit) personnel is one of the tools
of product marketing by achieving an increase in the
quality of products and service of manufactured products,
which in turn will be sold more quickly from the shelves or
from service announcements when customers are looking
for the best relationship to themselves.

The main research material

The marketing department of the enterprise is interested
in the fastest sale of products and services due to the
improvement of the attitude of customers to the company,
because this will reduce the burden on the advertising fund in
the firm. The sale of products does not begin when a customer
goes to a consumer goods store to buy a chandelier, but when
at the production of these chandeliers is performed. The head
of the company comprehensively checks the welders of these
chandeliers on a daily basis, gives them valuable instructions,
if he has competence in this field, directs these employees
for monthly and quarterly professional development training
programs, monitors the implementation of safety techniques,
or appoints a person responsible for these processes. Then,
when the product is sold, there is an opportunity to sell
a chest of drawers, a washing machine, a carpet, and many
other things instead of solving after-sales problems with
a quality of a product or a service.

Laboratory assistants, the department of research
and development of the economy and jurisprudence,
international relations staff must be taken outside the
country wherein main place of employment. Employees
of intellectual professions need constant improvement of
professional and technical knowledge. Forums, congresses
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of chemical, biological, physico-chemical conferences
of scientists should be scheduled on a quarterly basis.
Specimens and product samples must be present both in
scientific reports and in physical form at conferences of the
scientific community. Specialists of the highest categories
must have knowledge of the English language above the
advanced level and constantly improve their language skills.
For laboratory research of a specific enterprise, managers
need to listen to their laboratory personnel and look for
the latest equipment, such as digital microscopes [11, p. 1],
press machines for testing the strength of materials from
100 tons to 300 tons per 10 cm? [12, p. 1], laser devices
for removing rust [13, p. 1], induction furnaces for heating
graphite crucibles [14, p. 1], industrial metal crushers
with magnetic sorting [15, p. 1], litmus materials for the
manufacturing of testers [16, p. 1], biologically active
containers or radioactive rooms of constant temperatures
to keep various hazardous materials for examinations
and the latest inventions [17, p. 1], purchase modern
programs [18, p. 1], etc. or have a programming expert on
the payroll, who must find joint scientific research projects
of problem areas of manufactured products or services.

The enterprise must purchase secret products from
other enterprises, its competitors for further research
and development of the technology or negotiate directly
with competing enterprises for paid training of its own
personnel. With procurement secrecy, one must understand
the legal acquisition of competitors’ goods and the
difference between industrial espionage, which in some
countries is tracked and can lead to criminal liability. The
purchase of these secret technologies must comply with the
international laws and legislation of the country in which
the technology is developed [19, p. 1].

Conclusion

Current metallurgical and mining enterprises are
operating on the technological base of the 1930s in 2022.
The cost of buying new equipment will on one hand lay off
workers in whole teams, but new machines in production
also have the prospect of creating conceptually new jobs,
thus the current laid-off workers will have the opportunity
to finish working in dirty and dusty places without sufficient
equipment and start work on new locations with cleaner,
safer and lighter equipment. This should increase the
quality of products and services of the proposed enterprise,
free up working time for reporting to the newly formed
laboratories, which will be able to further report to the
marketing service on improving the quality of the product,
worsening or stopping the quality at the current level.

The management of the company should change their
trips from sunbeds on the beach and shopping malls in
the proportion of 70:30, whereas 70% of their time will
be spent within the training and scientific activities of
the marketing department, the laboratory and the legal
department abroad in different countries, namely at the
production facilities of others enterprises alike (it is best
if there is an opportunity to research the same enterprise in
another country), in the laboratories of the world’s leading
universities, at international scientific conferences and in
scientific associations with publications of own research
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at the enterprise to share experience with the aim of
improving the quality of products.

Large enterprises should start working not only on the
quality of the company’s products, but also on reducing
environmental pollution, taking care of timely payment of
labor force, increasing the payment of employees who are
motivated to work and dismissing those who serve their time
for salary and have no motivation for intellectual work. The
management must constantly improve and communicate
safety instructions to their employees on a daily basis and
motivate them to work with high productivity.

At this stage, the creation of marketing channels begins
when the shipment of scrap metal and raw materials is
stopped and the development of its technologies begins.
The sale of scrap metal is the cheapest type of sale of
products that do not require intellectual investments and
the loss of added value is the highest because the price of
unprocessed products is always the lowest. Raw materials
at this stage are also produced and shipped as low-quality
products. To create a marketing wrapper for a product, high-
tech and high-quality products must first appear. Due to the
poisoning of their own population with toxic substances
and chemical poisons, local people are inclined to emigrate.

Hard and time-consuming search for personnel is
avoided through the family introductions and retention
of acquaintances and relatives at important positions for
staff, people who are not interested in the development of
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international business, the technology of the enterprise’s
marketing policy, interaction with society, as well
researched companies are interested in the search for the
cheapest personnel leads to decrease in the number of real
specialists who are ready and able to pull interesting projects
of high profitability for the enterprise. There is an outflow
of intellectual capital from the country, which for the same
work as in Ukraine can receive, at least, three times higher
wages abroad. Due to the low quality of the product, the
company’s image on the international market is reduced.

It is absolutely necessary to win the war with the
aggressor, return internationally recognized territories of
Ukraine from year 1991 and obtain full russian surrender
(capitulation of russia 100%) and force russians to sign
and pay reparations of $2,000/month for the next 97 years
to every Ukrainian and not only, according to the “Doctrine
of the capitulation of russia in the war with Ukraine”,
which already has been drafted. In addition to everything,
russia must also pay for those buildings that it have had
been mutilating and destroying in businesses, taking
into account indexation and inflation since occupation of
Ukraine by russia in 2014.

To design a brand, rebrand, form a package, position or
analyze market penetration with your products, you must
first have a competitive quality of products and services
that will meet or even exceed the standards of the most
developed and most technological countries in the world.
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