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VY crarTi pO3MIAHYTO MOHATTA KOMYHIKATMBHOI KOMITETEHTHOCTI 0COOHMCTOCTI. BHU3HAa4YeHO MPHUHIMII HiaJoTy SIK
IHTepaKTHBHY B3a€MOII0 BHKJIAJa4ya i CTYACHTIB HA OCHOBI TOJEPAHTHOCTI, JOOPO3HUWINBOCTI, B3aEMOPO3YMiHHI
Tomo. OKPECIeHO eNeMEHTH TEXHOJIOTI KOMYHIKaTUBHOTO HABYAHHS. YBAry akIEHTOBAHO HA TOMY, IO MPUHINI
niamory OOyMOBIIIOE IHTETPANbHICTh, IUTICHICTHP KOMYHIKATHBHUX 3HAaHb, YMiHb, HaBHYOK, DPETYIIO€ MOOYIOBY
KOMYHIKaTHBHHX CTOCYHKIB, CHpHS€ KOMYHIKATHBHOMY HAaBYaHHIO, IOIIOMAara€ CBiJOMO KEpyBaTH PO3BUTKOM
KOMYHIKaTHBHUX 3HaHb, yMiHb, HaBHYOK, MiJBHIIYE PiBEHb CPOPMOBAHOCTI KOMYHIKATUBHOI KOMIIETEHTHOCTI
0COOHUCTOCTI.
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JIAAJIOT KAK BAXKHOE YCJOBUE ®OPMUPOBAHUS KOMMYHUKATUBHOM
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B crarbe paccMOTpeHBI MOHATUS KOMMYHUKAaTUBHONW KOMIIETEHTHOCTU JTMYHOCTH. OmpeeneHsl NPUHIUIBI AUAI0ra
KaK HMHTEPaKTUBHOTO B3aMMOJICHCTBHS IIperiofaBaTels M CTYJICHTa Ha OCHOBE TOJIPAHTHOCTH,  JOOPOTEHI,
B3aMMOIIOHMMAHUS M Ap. lIpencTaBineHbl 3IeMEHTHl TEXHOJOTMM KOMMYHHUKAaTHBHOTO oOydeHus. BHumanwme
aKIEHTHPOBAHO HA TOM, YTO MPHHITUI Juajiora 00yCIaBIHBAaeT MHTETPAIBHOCTD, ETOCTHOCTh KOMMYHHKAaTHBHBIX
3HAaHUH, YyMEHHUIl, HaBBIKOB, pETYIUPYET IIOCTPOEHHE KOMMYHUKAaTHBHBIX OTHOIIEHHH, CIIOCOOCTByeT
KOMMYHUKaTUBHOMY OOYYEHHIO, IIOMOTaeT CO3HATEeJbHO YIPABIATH pPa3BUTHEM KOMMYHHUKATHBHBIX 3HaHUI,
YMEHUI1, HABBIKOB, TIOBBIIIIAET YPOBEHb (POPMUPOBAHHU KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH JIMYHOCTH.
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Modern information society needs high-quality specialists in Documentation and information activities. Such
experts should have a professional and communicative competence. Many experts have studied the communicative
competence: T. Butenko, D. Godlevskaia, Yu.Yeshchenko, V. Kyrychuk, N. Nazarenko, O. Smirnova and others.
The researchers studied a little educational dialogue as the principle of communicative competence. Article aims to
show the importance of the principle of dialogue for the formation of communicative competence of the future
experts in Documentation and information activities.

Dialog (conversation, exchange of ideas, negotiation) ensures the formation of the communicative competence of
students - the future experts in Documentation and information activities. Studies have shown a low level of
training in communication activities (preparation and conduct of discussions, negotiations, meetings, scientific
conferences, interviews). Communication technology is a new instrument of knowledge (computer communication,
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distance learning, internet, etc.). Tolerance, compassion, understanding, kindness form the communicative
competence of the future experts in Documentation and information activities. Communication is the main
condition for the implementation of the principle of dialogue. Dialogue affects the development of communicative
competence through motivation. Motive - is the need for the person to carry out an organized educational and
cognitive activity. Dialogue is the condition of a person’s ability to regulate his conduct, evaluate ourselves and
others, to coordinate their actions. Conversation student-teacher has three types: the student understands and agrees
with the teacher; the student does not understand the teacher - the teacher explains; student teacher understands, but
does not agree with him, the student explains his position to the teacher. The dialogue is the purpose of
communication (humanistic potential dialogue). The principle of dialogue promotes communicative learning helps
to develop communication skills, abilities, skills, increases the level of communicative competence of the future
experts in Documentation and information activities.
Analysis of the principles of tolerance and discourse is the prospect of further research.

Key words: communicative competence, the dialogue principle, interactive communication, communicative technology

of training.

VY cydacHuX iHpOpManiiHO-KOMYHIKaTHBHUX YMOBAaX CYCIUIBHOTO PO3BHTKY BHHHMKA€ HarajbHa
morpeba  MIATOTOBKM  HOBOTO  ITOKOJIHHA  BHCOKOKBaTi(piKOBAaHUX  CHEIUANICTIB  cdepu
JOKYMEHTO3HABCTBa Ta 1H(OpMAIIfHOT HisUIBHOCTI, $KI HE TUIBKH JIOCKOHAJIO BOJIOMIIOTH
npodeCiiiHOI0 KOMIIETEHTHICTIO, ajieé i MaroTh BUCOKHH DPiBeHb CPOPMOBAHOI KOMYHIKaTHBHOI
KOMIIETEHTHOCTI, siKa nepeadadae HAsBHICTh yMiHb Ta 31i0HOCTEH MHUPHO CITiBICHYBaTH B COLIyMI,
OpaTti KOHCTPYKTHBHY y4acThb Yy KOJICKTHMBHUX PIlICHHSX, €()EKTHBHO NPE3ECHTYBAaTH BIIACHUI
HAyKOBO-TBOPUMI MOTEHIlIa], OPIEHTyBaTHUCA B 0araroMy CBiTi JyXOBHOI KYyJBTYypH, OLIHIOBAaTU
Pi3HI COLIaTBHO-TIONITUYHI, EKOHOMIYHI Ta KYIbTYPHI MOJil KUTTSI, CBOIO MOBEIIHKY Ta TisSIbHICTD
JFOIEH 3 MO3UIIIT 3arabHOIONCHKUX IHHOCTEH TOMIO.

[Mutanas GopMyBaHHS KOMYHIKaTHBHOI KOMITETEHTHOCTI CIEIaNIICTIB Pi3HUX Traiy3ei CycHiibHOi
JiSUTbHOCTI BUBYAJO 0araro sk BITYM3HSHUX, TaK 1 3apyODKHUX HayKoBLiB, 30Kkpema T. byTeHko,
. Tongnesceka T. Jlennmmu, FO. €menko, B. Kupuuyk, H. Ha3apenko, T. Henomusina,
O. CmupnoBa, O. llyminoBa Ta iHII, NPOTE AOCIITHUKMA Majio MPHUIUISIIM yBard HaBYAbLHOMY
Jiaory K MPUHIHUITY TOOYI0BH KOMYHIKaTUBHOI B3a€EMO/Ii1 BUKJIa[a4ya i CTY/IEHTIB, K 0COOIMBOMY
TMTAKTUKO-KOMYHIKATUBHOMY CEpPEJIOBHUINY 1 OCBITHIM TEXHOJOTil, 3aCHOBaHIi Ha PpO3YyMiHHI,
TOJIEPAHTHOCTI ¥ TyMaHI13MI.

Merta cTarTi — pO3KPUTHM  CYTHICTh MNpPHUHLUIY Jiajory y QOpMyBaHHI KOMYHIKaTHBHOI
KOMIETEHTHOCTI MaiOyTHIX (paxiBILiB 13 JOKYMEHTO3HABCTBA Ta IHPOPMAILIIHOI AiSITBHOCTI.

Croromui B mpodeciiiHiii ocBiTi HaBYambHui miamor («[3 rper. «dialogos»]. PoamoBa mix aBOMA
YU KUTbKOMa oco0amu;...00MiH JyMKaMmH... ieperoBopu» [1, c¢. 250]) nHaOyBae HOBOTO 3HaYEHHS 1
SIKOCTI, BIH BUCTYyNAa€ MPUHIMUIIOM peaii3alii KOMyHIKaTUBHOTO MiJIX0ny, 3abe3neuye GpopMyBaHHS
KOMYHIKaTUBHOI KOMIIETEHTHOCTI CTYIEHTIB — MaiOyTHIX (axiBI[IB i3 JOKYMEHTO3HAaBCTBAa Ta
iHpopMalifHOT ~ JISIBHOCTI.  YKpaiHCbKE  CyCHIJIbCTBO,  HACHYEHE  PI3HOMaHITHUMHU
KOMYHIKaTUBHMMH 3B’sI3KaMH, Iependadae He TIIbKU HaJIaroJUKeHHS CTOCYHKIB CHIBPOOITHHUIITBA,
B3a€MOPO3YMIHHA, aje ¥ HasBHICTb HPOTHUPIY, MOJEMIYHHX cyrnepedok. Came TOMY 3/IaTHICTh
MalOyTHIX JOKYMEHTO3HABIIIB BeCTU €(hEeKTUBHUI /11aJI0T y HaPI3HOMAHITHIIIUX COLIIOKYJIBTYPHHUX
cdepax, Mi3HABATU CBIT 3 MO3ULIT J1aJ0ry CTa€ HaWOUIbII BaXKIMBOI IXHBOIO KOMYHIKAaTHBHOIO
BJIACTUBICTIO.

Pa3zoMm i3 TUM criocTepexeHHS 3a AOCBiZIOM pOOOTH BiUAUIIB iH(pOpMAIlii, MApKETHHTOBUX BiJUILIIB,
BiIUTiB pexyiamu Ta PR, iHpopmariiiiHo-aHaTITHYHUX LIEHTPIB OpraHi3alliid, ycTaHOB, MiAMPUEMCTB
CTOCOBHO MpPOBEIEHHS IHUCKYCiH, AiIOBUX 300piB, HAyKOBUX KOH(EPEHII TOLIO 3yMOBIIOIOTH
BHUCHOBOK, 1110 B 0ararboX BUCTyHax BIJACYTHI IMIMOWHA 1 MEPEKOHIUBICTH JOBOJIB, CTPUMAHICTh 1
MOCIIITIOBHICTh PO3YMIB, TOTPUMAHHS €TUYHUX HOPM, THYYKICTh MHUCJIEHHS 1 IIBUIKICTh PEaKIii;
MPOCTEXYIOTbCS MOHOIOJIS Ha ICTUHY, ABTOPUTAPHUI CTWIb CHUIKYBAHHS 3 MOHOJIOTTYHUM
MOpaJli3yBaHHAM Ta >KOPCTKUMH Oe3aneNsliiHUMU CY[UKeHHSMH. Y 3B’A3Ky 3 LIMM BUHHKA€
norpeba npodeciiiHy KOMyHIKaTUBHY OCBITY MIEepEOPIEHTYBATH 3 MOHOJIOTTYHOTO CIIOCO0Y HaBYaHHS
Ha JaJIOTIYHUN, METOI0 SIKOTO € PO3BUTOK y MalOyTHIX (axiBIiB 13 JOKYMEHTO3HAaBCTBa Ta
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iHdopmariitHoi AISTPHOCTI KOMYHIKaTUBHMX 3110HOCTEH, yMiHb OOTOBOPIOBATH, TOMOBIISTHCS,
apryMEHTYBAaTH, JOBOAUTH, Y3rOAXKYBaTH TOLLO.

Onnak, meil mpoiec BimOyBaeThCsS HE JOBUIBHO: BiH BHMAarae BiJl BHKIAJgada CIEMiabHOT
oprasizarii 1iaJoroBux curyamiii. KomyHiKaTHBHI TEXHOJIOTII, SIKI Hapa3l aKTUBHO PO3BHBAIOTHCS
(koMIT’t0TepHA KOMYHIKallisg, JAUCTAHIIiHA OCBiTa, TenekoHpepeHiii, [HTepHeT Ta iHII), CTalOTh
HOBUMH I1HCTPYMEHTAaMHU ITi3HAHHsI, SIKUMH MaiOyTH1 (haxiBIi OBOJIOJIBAIOTH TUIHKH B TIPOILECI
miamory. SIk mpuHIUI (GOPMYBaHHS KOMYHIKaTuBHOI KommeTreHTHOCTI («I[IpuHimn — kepiBHE
MOJIOKEHHS IIONO peami3amii 3HaHHA MPO METY, CYTHICTb, 3MICT 1 CTPYKTYpy HaBYaHHS Ha
npaktuii» [2, c.173]), BiH NpOSBIAETHCS HA BCIX PIBHAX OCBITH: y 30BHIIIHINA (hOpMi HABYATBHUX
3aHATh, y 3MICTI, ¥ 3aco0ax peanizariii. Pa3oM i3 THM He 3aMiHIOE€ YCHOTO PI3HOMAHITTS (DYHKIIIHA
HABYQJIBHOTO TIPOIECY, a BHCTYNAa€ OCOOJIMBHM MEXaHI3MOM CTaHOBJICHHS W PO3BUTKY
KOMYHIKaTHBHOT KOMITIETEHTHOCTI MaiOyTHBOTO (haxiBIIsl.

He 3Bakaroun Ha mIMOOKI AOCHIHKEHHS TPUPOAX Jiasiory (HOro po3risaaii B Pi3HUX acleKTax: sK
BiJJPOJKEHHS ’KMBOTO CJIOBA, SIK KOMIIOHEHT CIIIBIIpalli, SK CIiBy4acTb, CHIJIKYBaHH:, aOCOIIOTHY
TBOpPYY CBOOOIY TOIIO), a TAKOXK JOCITIDKEHHS XapaKTEPUCTHK, (DYHKIIH, crOCOOiB i yMOB HOTO
peanizanii B HaBYaJILHOMY MPOIEC], LIIECIPSIMOBAHOIO CIELIaJbHOTO 3aJy4YeHHs CTYAEHTIB J0
Jianory BHKJaJadi HE MPOBOASATH. BiH mpeicTaBieHUN NEpeBaXHO SK (parMeHT, emi3of,
130J1bOBaHa (hopMa HABYAILHOI'O 3aHATTS.

®opMyBaHHSI KOMYHIKaTHBHOI KOMIIETEHTHOCTi 0a3yeThcs Ha poOOTI 31 CMHCIaMH 3BHYAMHUX, aje
DIMOOKHMX 1 BIYHMX TOHSTH, TaKUX, SIK: TOJNEPAaHTHICTh, CIIBYYTTS, I00pO, B3aEMOPO3YMiHHS,
KYJIBTYpa, CIIPaBeUIMBICTh TOIIO. Y 3B’S3KY 13 IIMM yBa)Xa€MO, 1[0 MPUHIIUI AiaJIOTy peali3yeTbCs
B KOMYHIKaTHBHIN B3aeMOJii BUKJIaJa4a 1 CTYIEHTa, CIEeNU]IKOI0 SKOTO0 € MOPOPKEeHHS, MpPOosB 1
PO3BUTOK OCOOMCTICHHX CMHUCIIB HOro y4acHHKIB. Taka B3a€MOJisl € HE HaBIIOBAaHHSM, a KUBUM,
3MIHIOBaHUM TMPOIIECOM, 3A1HCHIOBAHUM Y €IHOCTI €MOLIHHOT 1 CEHCOPHOI aKTUBHOCTI CTY/IEHTIB.
BinmoBigHO pearmizamisi Takoi B3aEMOAIl BHMAarae BijJ BHKIAJada BUKOPHCTAHHS aJCKBATHHX
MexaHi3MiB 1 mpoueayp. OCHOBHUMH TpOLEAYpaMH MOXKHA HAa3BaTH  CIOCTEPEKEHHS,
BUMIPIOBAHHS, aCOI[IaTUBHICTh. 3a JOMOMOTOI CIOCTEPEKEHHSI BHUKJIAJad OPraHi30BYE KOHTAKT
CTYIEHTIB 13 MaTepiajoM, ¢akToM, sSBUIIEM. BuMiproBaHHS 103BOJISE€ 3pOOUTH I KOHTAKT s
BCIX YYAaCHHKIB KOMYHIKallii BiIYYTHMM. ACOLIaTMBHICTh 3YMOBIIOE PO3BUTOK aOCTPAaKTHOTO
o0pa3HOro MUCJEHHS, (POPMY€E KaTeropiaJibHO-TIOHATIHHUI arapar Toulo.

VY mporeci peanizarlii IpUHIMIY iajory BHUKJIaJad Ma€ 3aCTOCOBYBAaTH €JIIEMEHTH TEXHOJOTIi
KOMYHIKaTUBHOTO HaBYaHHS, a caMe: J1arHOCTHKY O0a30BMX 3HaHb, KOMYHIKaTMBHOIO JIOCBIZY,
TOTOBHOCTI CTYIEHTIB 1O [MiaJory; JIarHOCTHKY YCTaHOBKM Ha CaMOIIPE3EHTAllil0, CHPUHHATTA
IHIINX AYMOK, MOIIYK CYNEpPEewIMBUX MOTHBIB; IEPETBOPEHHS HABYAJILHOTO MaTepially Ha CUCTEMY
HaBYAJIbHO-KOH(IIKTHUX MUTaHb 1 3aBAaHb, L0 Mependadae HaBMUCHE 3arOCTPEHHS «KOMi3iii»;
MIPOEKTYBaHHS PI3HUX CHOCOOIB KOMYHIKYBaHHS, poOJieil Ta yMOB IiX CHPUHMHATTS CTYIEHTaMU;
riNOTEeTHYHE BUSABJIECHHS 30H IMIPOBi3allii, TOOTO TaKUX CUTYyaLll J1anory, s SKUX BaXKKO Harepe.
nepeadoaYnTH MOBEAIHKY HOro YYaCHUKIB.

[TorpeOy ydvacHUKIB Jiajiory B CHIJIKYBaHHI $K CKJIaJHOMY 0araToIulaHOBOMY IpoLeci
BCTAaHOBJIGHHS Ta PO3BUTKY KOHTAKTIB MDK JIIOABMHU, SKHHA MOPOMXKYIOTH IMOTPeOU CIHIIBHOT
TiSUTBHOCTI Ta SIKUN BKIIIOYAE B cebe oOMiH iH(opmallieto, BUpOOICHHS €IMHOT CTpaTerii B3aeMO/Iii,
CIOPUUHATTS 1 po3yMiHHA 1HINOT JroauHu [3, ¢.20], MM BBa)XaeMO OJHIEIO 3 BUPIMIAJILHUX yYMOB
peamizamii npuHIUIy gianory. Taka moTrpeba BHHHMKAE TIIBKA B MPOOJEMHIM CHUTYyallii, TOOTO B
CHUTYallil, KOJIU HasiBHI y CTYIE€HTa 3HaHHS BUSABISAIOTHCA HepocTaTHIMU. [IpUCyTHICTD y LIl cuTyarii
HIIIOTO y4YacHHKa, SKHM peaJbHO YK MOTEHLIHHO € JpKeperaoM Takoi iHdopmalii, 3yMOBIIIOE
JMHAMIKY PO3BUTKY aiajory. IIpoGiaeMHy cuTyalito BHKJIagad CTBOPIOE B Pe3yNbTarTi 31TKHEHHI
PI3HUX JiaMeTpasibHO MPOTHIICKHUX JTYMOK, MOIVISIIB, MO3HLINA cTyaeHTiB. CHUTyallisl MOJSAPHOCTI,
sKa BUHHMKAaE IMPHU IbOMY, BUMAarae J0AaTKOBOi iH(opmarii, 3011blIy€e 1HTEHCHUBHICTh B3a€MOZIT
YYaCHHUKIB, aKTUBI3yE CHUTyallll0 OOrOBOpEHHS, W10, 3pEelITOl, 3abe3neuye BiAHANIEHOTO
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aJICKBaTHOTO pillIeHHs. SIK BUIHO, MPUHITUIT iaJIOTy MPOSBIISIETHCS B CUTYaIlii POTAIMH y 3HAaHHSX.
[Tpy bOMY Ba)XJIMBHM BUSIBIISIETHCS HASBHICTD JCSKUX 3arajJbHUX 3HAHb, HA SKUX y MONATBIIOMY
BUOYJIOBYETHCSI BECh MPOIIEC PO3YMIHHS 1 B3aEMOPO3YMIiHHS.

Brume pgianorigyHoi B3aemopii Ha JWHAMIKy KOMYHIKaTHBHOTO PO3BHTKY MalOyTHIX (QaxiBIiiB
3MIMUCHIOETBCS, TEpenyciM, depe3 iXHIO MoTuBamiiHy cdepy. Ilim MOTHBOM Yy IICHXOJIOTO-
MeJaroriyHii  Haymi JOCIITHUKH PO3YMIIOTH YCBIIOMJICHY MOTpeOy OCOOMCTOCTI 3iHCHIOBATH
OpraHi3oBaHy HaBYaJIbHO-II3HABAIBHY AisUTbHICTE [4, ¢.126]. Lle BinOyBaeThCs Tak: MEPIIOYEPTOBO
B YMOBAaX CIIIJIKyBaHHS IHTE€pEC y CTYACHTIB BUHUKAE Oe3MOCepeHbO A0 CUTYaIlil B3aeMOIi 1 Bke
MOTIM, Yy pe3yibTaTi 3alydeHHS y B3a€MOJII0 1HIIMX CTYACHTIB A BUKOHAHHS IOCTaBJIECHOTO
3aBJaHHSA, BIH TpaHC(OpPMYeTbCs B iHTEpEC IO CaMoro 3aBiaHHS, TOOTO BHMHHUKAE crenudpivyHa
mi3HaBaJibHAa MOTHBaIlisl. OpPIEHTYIOUMCh HA MPHHIMI JIAJOTy, BUKJIAagad PO3BHBAE Y CTYICHTIB
3JIaTHICTh JI0 CAMOPETYJISAII] MOBEIHKH, OPTaHi30BYE B3aEMOKOHTPOJIb 33 pe3yJIbTaTaMu B3a€MO/Iil,
B3a€MOOIIIHIOBAaHHS BJIACHOTO BHECKY KO)KHMM YYaCHHUKOM KOMYHIKaIlii y CHUIBHHUH pe3yJbTar,
KOOPIMHYE CBOI il Ta Mii CTYACHTIB. YHHKAIOUU COI[IaIbHO-HOPMATUBHHUX 3a00pPOH HA BXO/KCHHS
B Oecimy, Cynmepeuky i T. iH., po3Kpinadye iX, poOUTh BIAKPUTUMH 1 BUIPHUMH Yy TIPOSIBI BIACHUX
MOYYTTIB, JYMOK, JIOTIOMAara€ OBOJIOJITHM KOMILIEKCOM JiaJOTIYHUX CTOCYHKIB (i3 BHUKIIAJa4yeM,
OIHOJITKAMH TOINO). BIZKPUTICTh TyMKH K JIOTiKa PO3MIPKOBYBAaHHSI PO3KPUBAE CTYACHTAM CEHC
aianory, poonsuu oro edexkruBHIimKM. L{ei nuIax TpUHLIKIIOBO BIAMIHHUN BiJl 3aCBOEHHS TOTOBHX
CXEM 1 HOPMAaTHBIB, OCKIJIbKH XapaKTEPHUM JUIsI HBOTO CTAa€ 3aCBOEHHS MalOyTHIMHU (aXiBLsAMHU i3
JIOKYMEHTO3HABCTBA Ta 1H(GOPMAIITHOI TisSUTBHOCTI B3a€EMOY3TOKEHUX CIOCOOIB KOMYHIKaTUBHOI
B3aeMofii: pOpMyBaHHs CIUIBHOI METH KOMYHIKaIlii; TBOpYE MMEPEOCMHCIICHHS 3pa3KiB MOBEIIHKH;
OBOJIOJIIHHS 3ac00aMH B3a€MOPO3YMIiHHS, PO MO CBIIYMTH IMOIOJAHHS CTOUECHTPUYHUX YCTAHOBOK
1 BiIIpaIfoBaHHS HABUKIB 1 BMiHb KOJICKTUBHOI CITIBITpAIli.

OTxe, aKTHBHICTh MeAarora i CTYAEHTIB — II€¢ HE MPOCTO Jiajor y BepOaabHO-HeBepOanbHIN
dopmax, a niajgor BYMHKIB. MOKHA BHOKPEMHTH TpPH BapiaHTH TPOSBY TaKOi AKTHBHOCTI:
1) crymeHT po3yMie HaBYadbHHI Marepiad (aKTMBHO WOTO 3acBOIOE) 1 CBOEK aKTHBHICTIO
JEMOHCTPYE, IO 1 K BIH 3pO3yMiB, 3aJI€KHO Bl IILOTO BUOYIOBYETHCS MOAAIBIINNA HAaBYAIbHUN
mpolec; 2) CTyIeHT He pOo3yMi€ Marepiaj, aHami3ye TPYIHOII, SKi BUHHKJIM, BUKIIAIa4d JOMIOMarae
oMy B 1IbOMY 1 KOPHUT'Y€e CBOT MOSICHEHHS; 3) 3pO3yMIBIIH JIOTIKY BUKIIAJIEHOTO Marepiaiy, aje He
MOTOJIUBIIMCH 13 HEI0, CTYACHT BHKJIAJAE€ BIACHY TO3WII0. TakMM YHHOM MPHUHIIMIT JiaJory
JI03BOJISIE OPTraHI30BYyBATH B3a€MHY aKTHUBHICTb YCiX YYACHUKIB KOMYHIKaIlli.

VaBieHHs Mpo Jlanor sK NPUHIUI (OpPMYyBaHHS KOMYHIKaTHBHOI KOMIIETEHTHOCTI, a TaKOX IpO
MeXaHi3MHU i yMOBH Horo peaiizauii y npodeciiiHiii OCBITI JO3BOJIAIOTH MONIMOUTH 3MICT TaKMX
MOHATh, SIK: KOMYHIKaTMBHI BJIACTMBOCTI OCOOMCTOCTI, KOMYHIKAaTHBHI 3HaHHS, KOMYHIKaTHMBHI
YMiHHSI, KOMYHIKaTUBHUN JOCBiJ, KOMYHIKaTUBHI 3110HOCTI, KOMyHIKATUBHUN MOTEHINall Ta 1HIIIL.
Ili noHATTd BIAOMBAIOTH pIBEHb 1HAMBIAYaJbHO-OCOOMCTICHOIO BKJIIOUEHHS CTYICHTIB Y
KOMYHIKaTUBHHI TIpollec, a TaKOoXX KOMIUIEKC B3a€MOIIOB’SI3aHUX OCOOMCTICHUX SIKOCTEH
MaiiOyTHbOTO (haxiBLs 3 JOKYMEHTO3HABCTBA Ta 1H(OPMaIIHHOT AISUIBHOCTI, 3a0€31euyoun eBHUN
piBeHb HOro B3aeMofii 3 COlLiaTbHUM OTOYEHHSM. J[0 uMciaa HaWOULIBII 3HAYYIIUX OCOOMCTICHUX
NPOSIBIB CTYAEHTIB, 10 CKJIAJAIOTh CTPYKTYPY iX KOMYHIKaTMBHOI'O MOTEHIlially, HAJIeXaTh: PiBEHb
norpeOM y CHUIKYBaHHI, HOro JioKai3aiis Ta 1HTEHCHBHICTb, KOMYHIKaTHBHa aKTHBHICTb Ta
1HII[1aTUBHICTh; HASIBHICTh YCTAHOBKH Ha CIUJIKYBaHHS 3 IHIIMMH; 0COOIMBOCTI €MOIIITHOTO BIATYKY
Ha MapTHEPa; BJaCHE CaMONOYYTTS B CUTYaIlil CIJIKYBaHHSI.

OCKiTbKM TPHUHLMIT JA1aJIOTy peaii3yeTbcss B MPOIeCi KOMYHIKAaTUBHOI B3a€MOIl BHUKJIagada 1
CTYACHTIB, TO MDK HHMH BiJIOyBa€TbCsl HE MPOCTO OOMIH iH(OpMaIli€l0 YU 3HAHHAMH, a
B3a€MOOOMIH PI3HHUMHU CHOCOOaMHU KOMYHIKYBaHHS, a TaKOXK MOYYTTSIMH, HacTpoeM. Lle 3ymoBitoe
BUPIBHIOBaHHS 1HQOpMAaTUBHOCTI 11 yyacHuKiB. CHijbHi Aii 11070 OOTOBOPEHHS 1 OINpallOBaHHS
rinore3, BapiaHTIB BHUPILICHHS 3aBJaHb, B3a€MOKOPUTYBaHHsS 17ell 1 JyMOK, iX yTOYHEHHS 1
30aradeHHsl, CIIPsIMOBYIOTh Ha TOJIEPAHTHICTh Ta TyMaHI3M.

Bicnux 3anopizvkozo nayionanvnozo ynisepcumemy Ne2 (27), 2016
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TonmepaHTHICT, AIANOTIYHOTO TPHUHIIUNY MOTHBYE TPUAHATTS 1 OOTPYHTYBaHHS CTYJAECHTaMHU
o0OpaHoro crnocoOy [IisIbHOCTI, MOBEOIHKH; CTBOPIOE EMOILIMHO-CHEpPreTUYHe MIAKPIIUICHHS IX
aKTHUBHOCTI 1 YMOBHM Ui CaMOIIpe3eHTalii. 3aBIsKHM TOJEPAHTHOMY XapakTepy JialoriqHOl
B3aemMo/ii MaiOyTHI (paxiBIli BBOIATH €TUYHI, JYXOBHO-€CTETHYHI Ta IHIII KPUTEPii B OIIHKY H
PETYISIIIO CBOET YKUTTEMISUIBHOCTI.

HeoOxiqH0 3ayBa)KuTH, 10 B YMOBaX J1aJOTIYHOTO HABYaHHSI OCOOHMCTICTh HIUOTO HE HaOyBa€ He
JOKJIABIIM BJIACHUX 3yCcWJb. TUTBbKM YCBiOMITIOIOUM ceOe K CaMOCTIHHY 1 BUJIbHY OCOOHMCTICTB,
CTYACHT NOYMHAE LIHUTH Ii XapaKTEPUCTUKU B IHIIUX JIOJAX, IO IMIJCHIIOE B HHOMY IO3HUIIIO
TOJICPAHTHOCTI 1 JianoriyHOCTi. BaknuBo Te, 110 KOXKEH YYaCHHMK JIajory CIPUIAMAETHCS HE SIK
3aci0 I 4Oroch, a SIK MeTa CIUJIKYBaHHS. BuxoBaBmm B co0l MYXHICTh OyTH OCOOHMCTICTIO,
CTaBIIW DPIBHONPABHUMH CYO’ €KTaMHM KOMYHIKaIllii, CTYIEHTH TaKOX JOIOMAraloTh 3pOOHTH e
IHITUM; BYAThCSl KOJEKTHBI3MY, CITIBIpaIli, B3a€MOAii. Y IIbOMY BHPAXAEThCA T'yMaHICTHUYHHUNA
MOTEHIIIaJ TIPUHITUITY J1aJIoTy.

OTixe, MPUHIMI JiaJIOTy, HApiBHI 3 IHIIMMHU NPUHIMIIAMH, CIPHIE peasizaiii KOMyHIKaTHBHOTO
miaxomy B mpodeciiiHiii ocBiTi, 3a0e3nedye ¢GOpMyBaHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI
MaiiOyTHIX (axiBIiB 13 JOKYMEHTO3HAaBCTBa Ta iH(opmauiiHol missibHOCTI. [IpuHIMn mianory
BUCTYIa€ HEOOX1THUM MEXaHi3MOM Oprasizailii KOMyHIKaTHBHOI B3a€MOIii BUKJIaJada 1 CTY/EHTIB,
MOPO/DKCHHSIM 1 PO3BUTKOM 1X KYIBTYPHHX 1 OCOOHMCTICHMX CeHCiB. BimOuBarouum ToJepaHTHY
MPUPOAY 1 TYMaHICTHYHUIN MOTEHINial, MPUHIUI JIiaJoTy PEryilioe MK yJaCHUKaMH KOMYHIKaIlii
CTOCYHKH, SIKi 3aCHOBaHi Ha pO3yMiHHI, CIIIBUYTTi, BIAMOBIIaJIBHOCTI 32 CIIBHY pOOOTY.

[TpuHIMN Hiaiory 3yMOBIIOE iHTETPAIbHICTh, HITICHICTh KOMYHIKATUBHUX 3HAaHb, yMiHb, HABUYOK,
perymaoe moOyIoBYy KOMYHIKATUBHHX CTOCYHKIB (PO3yMiHHS, B3a€EMOPO3YMIiHHS), CIpHE
KOMYHIKaTHBHOMY HaBYaHHIO, JOTIOMAara€e CBiJIOMO KEpyBaTH PO3BUTKOM KOMYHIKaTHBHHX 3HaHB,
yMiHb, HABUYOK, IT1/IBUIIY€ PiBEHb CHOPMOBAHOCTI KOMYHIKATUBHOI KOMIIETEHTHOCTI OCOOMCTOCTI —
MaifOyTHROTO (axiBIIs 3 JOKYyMEHTO3HABCTBA Ta 1HPOPMAIIITHOT HiSTIBHOCTI.

[lepciekTBaMM TMOJAJBIINUX JOCHIKEHb BBAXKAEMO AaHAJI3 TAaKMX KOMYHIKaTUBHMX MPHUHLUIIIB
(hopMyBaHHSI KOMYHIKaTUBHOT KOMIIETEHTHOCTI, SIK IPUHLUI AUCKYPCY Ta MPUHIUI TOJIEPAHTHOCTI.
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