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Crarta aKkTyanizye MNWTaHHS peajizalii MOPUHLUIY CHUTYaTHBHOCTI B
iHmoMoBHOMY HaBuaHHI 3BO sK Takoro, IO CIHOHYKa€ CTYIEHTIB J0
PO3YMOBOi  JiSUIBHOCTI, Mi3HABAJILHOTO TIOIIYKY, AKTHMBHOTO BHUPAYKEHHS
BJIACHUX JyMOK Ta O€3MocepeaHbo BIUIMBAE Ha (OpPMYBaHHS IXHIX
MOBJIGHHEBUX YMiHb. OJHUM 13 MOKa3HHUKIB Cy4acHOi COIiaIbHO aKTUBHOL
0CcOo0HCTOCTI € il BMiHHSI KOMYHIKYBaTH Ta CIIBIPAIIOBATH 3 IHIIUMH Ha OCHOBI
MPUHLIUIY CUTYaTHMBHOCTI. ABTOp HArojourye Ha HeoOXiTHOCTI CTBOPEHHS
HaBYaJIbHUX MOBJIEHHEBHX CUTYAIlill SIK MPOTOTUITY MOAABIIOT podeciiHol
JiSUTBHOCTI CTYAEHTIB Ta €(EeKTHBHOTO 3aco0y 1HIIOMOBHOTO CITiIJIKYBaHHS.
ITepenbavaeTbcst CTBOPEHHSI CYKYMHOCT] 30BHIIIHIX YMOB CIIJIKYBaHHS, SKi
CTaIOTh OIIOCEPEAKOBAHUM CTUMYJIOM YCHOTO MOBJIEHHSI CTY/CHTIB.
OcobnmuBa yBara MNPUAUISETbCA MiNOOPY IUAAKTUYHOTO — Marepiany.
3nilicHIorouM BUOIp KOMYHIKaTHBHUX 3aBllaHb, aBTOP PO3MIALAE CHUTYallii,
3yMOBJIEHI KOHTEKCTOM Ta METOI, a He (OpMOI0, Ta CUTyalii, ski He
peraMeHTyroThca Hi  Qopmoro, Hi 3MmictoM. Cepen HalOLIbII Hi€BUX
3ac00iB mepmoi Tpynmu BHOKPEMJICHO CKJIAJaHHS [iajloriB, IPOBEACHHS
POJIBOBUX Ta IIJIOBUX irop. PerenbHo migiOpaHi TemMaTuka Ta Marepiaiu, sKi
HOPYIIYIOTh aKTyajdbHI IpoOieMu MpogeciiiHOro Xxapakrepy, AAl0Th 3MOTY
aKTHUBI3yBATH KOMYHIKAQTUBHI BMIHHSI 1 HaBUYKU CTYACHTIB, MiALITOBXYIOTh
iX 10 KOHCTPYKTHBHOI JAMCKYyCii Ta pO3BHUBAIOTh YMIHHS OPIEHTYBAaTHCS B
JUHAMIYHill KOMyHIKaTUBHIN CUTYyaIlii.

[IpobnemHi KOMyHIKaTUBHI CUTyallii BU3HAYAIOTHCSI CIIOHTAHHUM PO3BUTKOM
HOAIN, CTUMYIIOIOTh KPEaTUBHMIN IOTEHILIaNd CTYAEHTIB, aKTUBI3yIOTh iXHi
npodeciifHi 3HaHHS Ta CHPUSIOTH PO3BUTKY IHIIOMOBHOI KOMYHIKAQTHBHOI
KOMIIETGHTHOCTI cTyfeHTiB. CTyneHTH HaOyBalOTh HaBUYOK CIIiBIpAIl,
HAaBYAIOTBCSI BECTH JUCKYCito, OyIyBaTH apryMeHTOBaHY BiAIOBi/b,
HECTU BIJNOBINANBHICTh 32 NPUIHATI pILIEHHS, OTPUMYIOTh MOXIUBICTb
MPaKTUYHOTO 3aCTOCYBAaHHS CBOIX 3HaHb, YMiHb Ta HABUYOK.

ABTOp poOOUTH BHCHOBOK, IIO TPOLEC CTAHOBJIEHHS MaiOyTHiX (axiBLiB
HEMOBHHUX CIICIiaIbHOCTEN € 0araToacleKTHUM SIBUILEM, K€ 3H1HCHIOETHCS
32 paxyHOK IOCTIHOT IHTEHCHBHOI B3aeMoAil Ta mependadae aKTHBHE
BITPOBAKEHHS TPUHIUITY CUTYaTUBHOCTI.
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The article deals with the issue of situational approach implementation
in foreign language training as the main stimulating factor of students’
communicative skills, cognitive and mental activity, as well as their
professional competence. One of the indicators of a modern socially active
person is their ability to communicate and cooperate with others in order to
solve their professional tasks.

The aim of the research is to substantiate the role of situational approach in
the process of professional foreign language training of non-linguistic students
and illustrate it with own didactic materials. Both theoretical and empirical
research methods were used to solve the tasks.

The author emphasizes the necessity of creating training communicative
situations which can serve as a prototype of students’ future professional
activities as well as the efficient means of foreign language communication.
Choosing communicative tasks, it should be taken into account that there
are situations determined by context and purpose, but not by their form, and
situations where neither form nor content are clearly stated.

Dialogs, games and role-playing belong to the typical activities of the first
group. They require specific preliminary preparation of a teacher but prove
to favour the enhancement of students’ creative potential, and communicative
skills.

Problem-solving communicative situations are of unpredictable and
spontaneous character. Providing participants with only general instructions
they stimulate their intellectual potential and promote practical application
of their professional knowledge and further communicative interaction.
Based on situational approach the process of foreign language professional
communicative competence training of non-linguistic students provides them
with interesting motivational activities, encourages their creative development
and professional awareness.

Beryn. HeoOximHiCTh MiATOTOBKM BHCOKOKBa-

3 omHOro OOKY, CHUTYaTHBHICTh BHSBIISIE PO3BUTOK

miikoBaHUX (axiBIiB, SKi BiAMOBITAIOTh BHIMOTaM
CYyCIIUIBCTBA Ta 3allUTaM CydYacHOTO PHHKY Iparli,
CTBOPIOIOTH ITEPEYMOBH IS TOCTIHHOTO MOIIYKY Ta
OHOBJICHHS (popM 1 MeTo/iB HaB4aHHs. [HTeHCH(DiKa-
i IHIIOMOBHOI Mi’KOCOOHCTICHOI, MiXKYJIBTYPHOI
Ta TpodeciitHoi B3aeMOIii 3yMOBIIIOE HEOOXiAHICTH
BHBYCHHA 1HO3EMHOI MOBH Ha OCHOBI KOMYHiKa-
THBHOTO Ta KOMIIETEHTHICHOro miaxoxiB. OoHuUM 13
[MOKa3HUKIB Cy4acHOI COIliajJhbHO aKTUBHOI 0COOH-
CTOCTI € 1i BMiHHA KOMYHIKYBaTH Ta CITiBIIPAIFOBATH
3 IHIIHMH Ha OCHOBI NPUHIUIY CHTYyaTHBHOCTI.
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c(hOpMOBaHOCTI MOBJICHHEBUX YMiHb, iX BiJIOBiJ-
HICTh KOHTEKCTY Ta 30pi€HTOBAHICTh HAa BUKOHAHHS
MOCTABIJICHOTO 3aBJaHHs. 3 iHIIOTO OOKY, BOHA CITy-
rye 3aco00M MOBJICHHEBOI CTHMYJISIIIT, SKUH 3/1aTeH
BiJITBOPIOBATH KOMYHIKaTHBHY pEalbHICTb.

AHaJli3 ocTaHHIX JocaigkeHb i myOsaikamii.
Ha ocHOBi mocmimkeHb BITYM3HSHUX Ta 3apyOixk-
Hux ydenux (I. Anapeesa, O. bomanwos, I. 3s3t0H,
0. €wmenpanos, B. Kan-Kamuk C. MakcuMeHko,
JI. TlerpoBcrka, H. Ky3pmina, M. Jlicina, €. Memi-
Opyna, JI. CaBenkoBa, B. CnacthoHiH, A. CTapkos,
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T. Sluenko ta iH.) y Teopii Ta npakruri 3BO Hakomm-
YEHO 3HAYHHM JTOCBII MIATOTOBKH CTYIEHTIB 10 KOMY-
HIKaTUBHOI JiSUTFHOCTI. 3HAUYHUU 1HTEpPEC BUKIHKAE
BHUKOPHCTaHHS iHTEPAKTUBHUX METOJIB HaBYaHHS SK
TaKuX, 0 CTUMYITIOIOTh AKTHBHY MOBJICHHEBY [IisUTb-
HicTb. Oco0nMBYy yBary CUTYaTHBHOCTI SIK OHOMY 3
OCHOBHMX IPUHIIMIIIB KOMYHIKaTHBHO OPi€HTOBAaHOI'O
HaBYaHHS TPHUIULSIN TaKi HAyKOBIl, sk P. Mimspym,
1O. ITaccos, O. ITometyH, JI. IlyxoBcbka, O. TapHo-
nojbeckuid Tomo. [IpoTe HaBYaHHS CTYAEHTIB HEMOB-
HUX CIIELIaJIbHOCTEH y BHILII Ma€ CBOIO CIEHHU]IKY,
noTpedye peTeNsHOTO BiOOPY METOMIB Ta MPHUHIIH-
1B HaBYaHHS, PO3POOJICHHS BIAMOBIMHHUX 3aBIaHb i
HE BTpavyae CBOET aKTyaJIbHOCTI.

Merta pocaifzkeHHs — oOTpyHTYBaTy pojib MPHUH-
LUy CUTYaTUBHOCTI y Mpoleci HaBYaHHS 1HIIOMOB-
HOTO MPOQECiHOrO CHIKYBaHHS CTYICHTIB HEMOB-
HuX crediansHocTeir 3BO, mpoimoctpyBatn #oro
BUKOPDHUCTaHHSA Ha NPHUKJIAAlI BIACHUX AMJAKTHUIHUX
MarepiaiB.

JocmikeHHsT CIIUPAETbesi HA KOMIUIEKC Teope-
TUYHUX (aHaJi3 HAYKOBUX JIXKEpell, ICHXO0JIoro-1e/1a-
TOTIYHOI JiTepaTypH, HaBYaJIbHO-METOINYHUX MaTe-
piamiB) Ta emmipuuHux (Oeciga, CHOCTEpeKEHHs,
y3arajibHEHHSI BJIACHOTO TENAroriyHoro JOCBITY)
METOIIB JOCIIKSHHS. Y mporieci poooTH OyIIo BUSIB-
JICHO, III0 OIpalioBaHHS (PaxOBUX TEKCTIB, aymiro-
BaHHsI Ta TECTOBI 3aBAaHHs € e()eKTUBHUMHU JJIs KOT-
HITHBHOTO PO3BUTKY CTY[CHTIB, OMHAK HE BIUIMBAIOThH
Ha (popMyBaHHS IXHIX KOMYHIKATUBHHUX YMiHb, IO
3YMOBHJIO BHOIP TEMH IO CTiPKEHHS.

MeToavka BUKIAZAHHSI 1HO3€MHOI MOBH 3aCHO-
BaHa Ha MOEJHAHHI TEOpii Ta MPaKTHKH, PETEILHOMY
1000pi MOBHOTO Ta MOBJIGHHEBOTO Martepiaiy 3 Horo
MOAATBIINM BUIbHUM BUKOPHCTaHHSIM, 110, CBOEIO Uep-
ro1o, nependadae CTBOPEHHsI CHCTEMH BIIPAB, 3aBIaHb
Ta CUTYyaIlill 13 METOI0 MPAKTUKH YCHOTO Ta IMHCEM-
HOro MoBJieHHs. IlependavaeTnhcsi BijlbHE BOJIOMIHHS
CTyJICHTaMH BCiMa BUJaMU MOBJICHHEBOI isUTbHO-
CTi: TOBOPIHHSM, ay/lilOBaHHSM, YUTAHHSAM, TUCBMOM
SK TPUPOAHUM 3aCO00M CIIIKYBaHHS 3 JOTPUMAaH-
HSIM MOBHHUX 1 CTHJIICTUYHHUX HOPM 1HO3€MHOI MOBH.

Huni 3ycuimns 0araTboX y4eHHX CIIPSIMOBaHI Ha
TIONTYK aIeKBaTHUX METOJIB IMiIBUIICHHS 1HIIIOMOB-
HOT KOMITETEHTHOCTI CTY/ICHTIB Y poIieci HaBUYaHHS.
[IpoTe, K CBIIYUTH OOCBiA Ta CHOCTEPEKEHHS 3a
HaBYaJbHUM NPOLIECOM, HAaBYaHHS iHO3EMHOI MOBH
Ha pI3HUX eTamax 4acTo BiJOYBAETHCS K CHCTEMU
MOBH, a HE SK 3aco0y cminkyBaHHs. [lonpu mmupoke
PO3MOBCIOJKEHHSI KOMYHIKaTHBHOTO TMIiJXOAy Ta
Horo moBeneHy e(heKTUBHICTh MU 3 POKY B PiK CTH-
KaeMOCS 3 BEJIMKOIO KUTBKICTIO CTY/IEHTIB, sIKi BOJIO-
IitoTh Juiie 0a30BHMH IHIIOMOBHUMH BMiHHSMU
i 4acTo He B 3MO3i KOMYHIKYBAaTH Ha HAIIEKHOMY
piBHi. Ile cBiguuTH PO TE, MO OIIBITICTH BUKIAIA-
YiB HENMpaBWJIBHO PO3YMi€ CyTh KOMYHIKaTHBHOTO
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HaBYaHHSA K OCHOBH IHIIOMOBHOI KOMIIETEHTHOCTI
Ta HE MPUTPUMYETHCS YCIX HOTO MPUHIIMITIB.

Cdopmynnosani e FO. [TaccoBum[ 1, c. 123 npun-
LUINHA KOMYHIKaTUBHOTO HaBYaHHsS iHO3EMHOI MOBH
Jal0Th 3MOT'Y OTPHUMATH LIJIICHE ySBJIECHHS PO KOMY-
HIKaTUBHHUH MiAXiJ K TaKAH, IO CIYTY€E MEPEayMo-
BOIO YCITIIITHOTO MPAKTUIHOTO 300y TTS BiATOBITHIX
MOBJICHHEBUX YMiHb. [Ipomiec HaBYaHHS € CBO€pin-
HOI0 MOJEIUII0 KoMyHikaiii. [Ipore Bapro Haroso-
CHUTH, 110 MPOLECY CHUIKYBaHHS BIAaCTHBI CIIOHTaH-
HICTh Ta 3aJIeKHICTh BiJ CHUTYyallil, y paMmKax SKoi
BOHO 3MiHCHIOETHCS. OTKE, BBAXKAEMO CUTYaTHBHICTh
OJIHAM 13 TOJIOBHHX CTUMYJIOIOYHX T4 MOTHBYIOUUX
MPUHIIMITIB, SKi CIOHYKAIOTh CTYACHTIB 0 aKTHBHOTO
BHUPaXCHHS BIACHUX AYMOK Ta CHPHUSIOTH PO3BHTKY
IHIIOMOBHOT ~ KOMYHIKaTUBHOi ~ KOMIIETEHTHOCTI.

[ToTpeba y crminkyBaHHI BUHHKA€ 32 YMOBH CTBO-
pEHHS TIEBHOI Mos1enHesoi cumyayii, sIKy HayKOBITI
(Il. T'ypeuu, B. Ckankin, H. CxuspeHKo) Tpakry-
I0Th SK AWHAMIYHY CHCTEMY B3a€MOBITHOCHH MiXK
KOMYHIKaHTaMH, OCHOBY SIKOi CTAHOBUTH II€BHA MPO-
O1emMa, 110 OPOIKYE OCOOHCTICHY moTpely y Iise-
CHPSMOBaHIN TiSUTPHOCTI Ta KUBUTH IO TiSUTHHICTb.
Posrmsanaroun KOMyHIKaTHBHY CHTYAIlilo, PO3Pi3HS-
10Th 00OB’SI3KOB1 CTYIEHI aKTy CHIIKYBaHHS: MOTHB
i TOTOBHICTH JIO CIUIKYBaHHS, 3aB’SI3KY, CTHMYIIFO-
BaHHS Ta MiATPUMYBAHHS, B3AEMOLII0, TUHAMIKY
CIUIKYBaHHSI, 3yIUHKY CITUJIKYyBaHHS.

[IpuponHiii mpouec ToBOpiHHS BHHUKAE CIOH-
TaHHO 3JIC)KHO BiJl Ti€l UM iHIIO1 mMoTpedun. Y mporeci
IHIIOMOBHOTO HAaBYaHHS BWHHUKA€ HEOOXiJHICTH Y
CTBOPEHHI YMOBHUX HaBYAJILHUX CHUTYaIill, SIKi TOTY-
I0Th CTYIIEHTIB J0 MOJAJIBIIOI peallbHOI B3a€MOIT Y
IIOZICHHOMY Ta TipodeciiiHoMy kuTTi. Sk crpaBen-
nuBo 3a3Havae . CaBuak [2, c. 223], HaBYaIbHA MOB-
JICHHEBA CUTYyAIlis — 11e e(heKTHBHUI 3aCi0 PO3BHUTKY
YCHO-MOBJICHHEBHX HaBUYOK 1 BMiHb. [ lo-Tiepiie, Bona
CTaBHTh CTYACHTIB B YMOBH, OJIU3bKi 0 YMOB peaiib-
HOTO CJIIOBECHOTO MOBJICHHEBOTO CITiNKyBaHHs1. Lle miz-
BHUIIIY€E IXHIO 3alliKaBJICHICTh, BOHH MEPEKOHYIOTHCS Y
TOMY, III0 MOXYTh Pealli3yBaTy CBOi MOBHI MOXKITUBO-
CTi B aKTi MOBIJICHHEBOTO CIiIKyBaHHS. [lo-mpyre, v
HaBUQJIbHIII MOBJICHHEBIH CUTYallii MOXKHA aKTHBI3y-
BaTH BECh SIKICHO-TPAMaTUYHUI MaTepia, 1o BUBYA-
€TbCS, TaK, U100 BiH CIyryBaB 3acOOOM BHpIIICHHS
SIKUXOCh HEMOBHHUX, KOMYHIKaTUBHUX 3aBJaHb, a LIE,
CBOEIO YEProl0, CIIPUSAE KPAIIOMY 3aCBOEHHIO CaMOI0
Marepiany. [lo-Tpere, 3a JIOIOMOrOK HaBYAJIb-
HO-MOBJICHHEBHX CHUTYallii PO3BUBAETHCS  ysBa.

[Ipaktuuna peamizamiss NPUHOUINY CHUTYaTHB-
HOCTI Ha 3aHATTAX 3 iHO3EMHOi MOBHU mependauae
CTBOPEHHSI TaKOl CYKYMHOCTI 30BHIIIIHIX yMOB (CTH-
MYJIiB) CITITKYBaHHS, SKi CIOHYKaad O CTYICHTIB
JI0 aKTHBHOTO BHPAaKECHHS BJIACHUX IYMOK, TOOTO
Ta Y IHIIA CUTYyallis BUCTYMAaE OMOCEPEAKOBAHUM
JDKEPEIoM YCHOTO MOBIICHHSI CTyAeHTiB. KomyHika-
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TUBHE 3aBJaHHS BUHUKA€ HA OCHOBI KOMYHIKaTHB-
HOI CHUTYyaIii sIK CYKyIHICTh 00CTaBHUH JifiCHOCTI, SIKi
CIIOHYKAIOTh IHAWBiNA IO y4acTi B MOBJICHHEBOMY
koHTaKTi [3, c. 117]. Ilix yac BUKOHAHHS KOMYHiKa-
TUBHHMX 3aBIaHb OIHOYACHO BinOyBaeThCs SIK CTHU-
MYJIIOBaHHS PO3YMOBOI JiSUTBHOCTI, TaK 1 Mi3HABAIb-
HUH MOLIYK CTYIEHTIB, IO 0e3MoceperHbO BIUINBAE
Ha pOpMyBaHHS TXHIX MOBJIEHHEBUX YMiHb. MOBIIEH-
HEBA JisUThHICTh 0a3y€ThCs Ha TIepEHECEHH] HABUYOK,
a/pKe HECKIHYeHHO BapiaTWBHI YMOBH CITUIKYBaHHS
CTaBJISITH MEpe]] CTyACHTaMHU LI0Pa3y HOBi 3aBAaHHSL.
EdexrruBHEe iX BHKOHAHHS MOXJIMBE JIUILE B TOMY
pasi, SKII0 MOBHI BMiHHS € JOCUTH JHHAMIYHHUMH.

3nificHiolOuM BHOIp KOMYHIKAaTWBHUX 3aB/aHb,
BapTO NaM’ATaTH, IO iICHYIOTh CHUTYyaIlil, 3yMOBIJEHI
KOHTEKCTOM Ta METOI0, a He (OpMOI0, Ta CHUTYyaIllii,
SIKi HE PeTNIaMEHTYIOThCS Hi (DOPMOFO, Hi 3MICTOM.

dopMmyBaHHS KOMYHIKATUBHUX YMiHBb 3JIHCHIO-
€THCS IIUISIXOM BHKOHAHHS MOIMEPEAHIX MiArOTOBYMX
3aBIaHb, 30PIEHTOBAaHMX Ha 3HAHOMCTBO 3 JIEKCHU-
KO-TpaMaTHYHUM Ta (Pa3eoyOTiyHUM MarepialioMm,
mpoeciiHUMU acreKTaMu MisIIbHOCTI, 3 KYJIBTYp-
HUMH 0COOJIMBOCTSIMU T2 HOPMaMH ITOBEIIHKH JIFOEH
y CTaHAAPTHUX CHUTYaLisiX MOBCAKICHHOTO Ta IPO-
(heciliHo-ioBOTO crinKyBaHHA TOmO. CTymneHTam
HeoOXiTHO 3aCBOITH TEXHIKYy CITUIKYBaHHS, ITPaBUIIa
MOBHOI TIOBEIIHKH, SKi CTBOPIOBAIN O MeperyMOBH
Ut GOpMYBaHHS BiJIIOBITHUX HABUYOK.

MopenioBaHHIO ~ KOMYHIKaTUBHUX  CHUTYyaliil
crpusie mindip MiKaBoro mpodeciiHo opieHTOBa-
HOTO MaTepialy BUKJIaJadyeM, BUKOPUCTaHHS IPyIIO-
BOi po0OTH, ckIadanHs dianoeis, ne CIiBOECITHUKN
PO3MISAAAIOTECS K PIBHOMPABHI Cy0'€KTH CHiNBHOL
nistmbHOCTI. CTYyIEHTH BUYaThCS OIIHIOBATH IPOIEC
pO3rOpTaHHs [iajiory 31 CBOiX OCOOHMCTHX IIO3H-
i, 3MIHIOBAaTH WOTO PO3BUTOK BIiJAMOBIAHO 10
oOctaBuH. BaxknuBuM € Te, IO CHiBPO3MOBHUKH
MOXYTb TMOCTIHHO MIHATHUCSI POJISIMH, CTBOPIOIOUH
HOB1 KOMYHIKAaTUBHI cUTyalii. Ik mpukiiag MoxxeMo
HaBeCcTH (parMeHT POOOTH Hal PO3BUTKOM MOB-
JICHHEBUX YMiHb CTYICHTIB KOMII'IOTEPHHX CIIe-
uiajgbHOCTEH y pospoOieHiii Hamu Temi Networks
troubleshooting [4, c. 113], konu micus omparto-
BaHHS IEeBHUX MOBHHX KIIIE CTYJCHTH 3aKpiIlIto-
I0Th Martepian y Mopeni Aianory, sKHid y HOomalb-
LIOMY BHKOPHCTOBYIOTH SIK OCHOBY Mif 4ac imMitamii
MoAi0HOT NPaKTUYHOT NpodeciiiHol cuTyarmii.

Task 1. Read the dialogue and fill in the gaps
with the missing words:

Network Troubleshooting
unplug, color, receiving, reasons, network, properly,
round, down, verify, restart, disconnected

Dennis: Hey, Jim. Sorry for calling you so late.
I have to send an important letter right now but it
seems that I am having problems with my 1) ... .
Could you help me with it?
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Jim: Ok. First of all you have to 2) ... physical
connections. Often they are the main 3) ... of network
failures.

D.: What do you mean?

J.: Well. Make sure that Ethernet network cable is
4) ... connected to your computer and router.

D.: Well, they seem to be connected.

J.: Ok. What is the 5) ... of the link status LEDs?
They must be green at both ends. If there are no lights
or the lights are orange or red, the network cable may
not be connected properly and not 6) ... a signal from
the network.

D.: They are green.

J.: Hm. I see. Let’s 7) ... your router then.

D.: What do I have to do now?

J.: First of all, shut 8) ... the computer and 9) ...
the power to your router.

D.: I’ve done that.

J.: Leave them 10) ... for 10-15 seconds and then
switch on again.

D.: Ok. Now I am switching them on again?

J.: Yes. If it doesn’t help, I’ll come 11) ... to
you tomorrow morning and try to find out what the
problem is.

D.: I am starting my browser. And ... oh,
fortunately it is launching. Thank you, Jim.

Task 2. Role-play a dialogue from task 1 and
make a similar dialogue yourself.

Ille ommiero 3 ¢opm opranizamii KOHTEKCTHO
3YMOBJICHOTO CIIJIKYBaHHSI € ponb08a/0inosa e2pa,
AKa, SK TPaBUJIO, MPOBOAMTHCS y HEBEIMKHUX TpYy-
nax Ta J1a€ 3MOT'y YTPUMYBaTu aKTHBHICTb CTY/IEHTIB
NPOTATOM YCBOTO Ipolecy. BapTo HaromocuTH, 1o
Taka ¢opMa poOOTH MOTpedye HeaOHMAKOI yBaru sk
13 OOKy BUKIIaja4a, Tak i 3 OOKy cTyaeHTiB. IrpoBa
CHUTyalisl, K MPaBUJIO, MAE CKIAIHYy CTPYKTYpy Ta
NOBHHHA Y3TOJDKYBAaTHCS 3 HAaBYaJbHUM Ta 0COOH-
CTICHHM JOCBIZIOM CTyneHTiB. ToOTO JOLINBHUM € X
MIPOBEACHHS Ha CTaplIMX Kypcax HaBdaHHA y 3BO,
KOJM CTYJICHTH BXXE OBOJOAINN BiAMOBIAHUM piB-
HEM IHIIOMOBHUX YMiHb Ta HAaBHYOK Ta 3100YJIH
0azoBi mpodeciiini 3HaHHA. PerenbHo miniOpani
TEeMaTHKa Ta MaTepiajiy, AKi MOPYyIIYIOTh aKTyaJbHi
npobiemu npodeciiHoro Xxapakrepy, JatloThb 3MOTY
AKTHBI3yBaTl KOMYHIKaTHBHI BMiHHS 1 HABHYKH CTY-
JICHTIB, MIAMTOBXYIOTh YYaCHHUKIB I'PH 10 KOHCTPYK-
TUBHOI IUCKYCil y paMKax CHTyauii iHIIOMOBHOIO
CHIJIKyBaHHS, PO3BUBAIOTH IXHI BMIiHHS Opi€HTYBa-
TUCSl y TUHAMiYHId KOMyHIKaTUBHIiH cutyauii. Komu
CTYIIEHTH OTPHUMYIOTh MOCWIBHI Ui cebe IliKaBi
3aBIaHHs, BOHM HAMAaraloThCsl 3a/1iTH BCi CBOI iHTe-
JIeKTyaJlbHI Ta KOMYHIKaTUBHI pecypcu AJsl JOCST-
HEHHS nocTaBieHoi MeTH. [lonepenHs miaroToska 1o
TAKOT0 BHIY AISUTBHOCTI TAKOX TOJISITAE Y TOMY, 1100
MaKCHMaJIbHO NPOiH(OpMYBaTH CTYAEHTIB PO CYTh
npoOneMHOi cuTyalii, cTaHAapTHI MpaBuiIa TOBe-
JIIHKY B TaKWX BUTAJKaX, BAZHAYUTH POJIi Ta IHAMBI-
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IyaJbHI TIO3HIIii, sIKi 3aiiMaTUMYTh B irpOBill CUTYyaIlii
Ti 4 iHIIN nepcoHaxi. OKpiM TOro, 3a yMOBH Ipa-
BUJIBHOTO PO3IOJLTY poJieii BUKJIagad CTBOPIOE CUTY-
aIfito ycmixy, Jie KOXKeH CTyICHT MOXKe ITIOBHOIO MipOI0
CaMOCTBEpAUTHCA. TakuM YHHOM, 3a0e3MeuyeThbes
MiATOTOBKA 3MICTy CIIOHTaHHOTO YCHOT'O MOBJIECHHS,
ase ¢popma 3a31aneriip He 3a1a€ThCS.

[Ipuknanom anpoOoBaHOi HaMU POJBOBOI TPH
MOXe ciayryBaTu pobota 3i crymentamu III xypcy
cnemianeHOCTI  «KoMIT'toTepHa iHXeHepis» Hal
Temor0 Web design, ne 3a ymoBaMHu TpH CTYACHTH
OTPUMYIOTh KOMYHIKaTUBHE 3aBAaHHs Ha KILUTAJIT:

Task: A representative of a website maintenance
company meets a company manager to negotiate a
maintenance contract....

Website representative wants:

- to get a three-year contract which allows you to
offer best service to customers and will be profitable;

- to test the website each month. It can give the
best level of service to the client and increase your
earnings;

- to get 24 hours response time to solve any
problem. You want the company to contact you by
e-mail if there is an emergency....

Company manager wants:

- to get one-year contract. You want to see how
well the company does the job and if they are reliable
before giving them a long contract;

- to have the website tested every three months.
You want the maintenance costs to be as low as
possible. However you would like to have weekly
checks on the security of the website.

- You want the maintenance company to solve any
problems within 2 hours and contact them at any hour
by phone if there is an emergency....

PonboBa rpa — 1e 3aBxAM 3aXOIUTIOIOYA 1IHHOBA-
LiliHA JisUTBHICTb, KA HE JIUIIE CTUMYJIIOE JI0 aKTHB-
HO{ KOMYHIKaTHBHO{ JisUIBHOCTI, pO3KPUBA€E TBOPUYHIA
MOTEHIiaJ] CTYAEHTIB, CTBOPIOE HEBUMYIIIEHY aTMOC-
¢epy, a i1 Oe3mocepenHbO CHPUSE IX MOAAIBIIOMY
npodeciifHOMy CTaHOBJICHHIO.

O. IlomMeTyH TakoX yKa3zye Ha JOLIbHICTh BHKO-
pUCTaHHS CUTYaTUBHHX MOJIENIEli — CTBOPEHHX
BUKJIaJIa4yeM CHUTYallil, y SIKHX CTYAEHTH IPOTPAIOTh
CIPOLICHI CUTYallii, TOB'3aHi 31 ceporo MisIBHOCTI
CYCHUIBHHX 1HCTUTYTIB, SIKi iICHYIOTb y peaJbHOMY
xuTTi. Lle pompoBi irpu 3i 3a3manerib BiOMUMH
pOISIMH Ta PO3NMCAHUMH KPOKaMH, SIKi CIYT'YIOTb
IUISL pO3TIISIY CUTYaLiH 1 IPUKIAIB i3 )KUTTA Y «CHO-
BiJIbHEHOMY pexuMi» [6, c. 100].

Bukonyroun 3aBaaHHs, y AKHX Hi (OopMa, Hi 3MICT
HE € YiTKO A€TEpPMIHOBaHUMHU, CTYACHTH JOKIAJAI0Th
3HAUYHO Oiblle iHTENEKTyaJbHUX 3yCWNb, YSBH Ta
KOMYHIKaTHBHUX YMiHb 1 HaBUYOK. BoHM oTpumy-
FOTh JIUIIIE 3arajbHi iIHCTPYKIIii, BIIIOBITHO O SKHUX
KOKEH 3 YYacCHHMKIB MOBHHEH BUKOHATH CBO€E IIpakK-
TUYHE 3aBOAHHS, IPH OMY KOMYHIKaTHBHI HaMipH

Bicnux 3anopizvkoeo nayionanvnozo yuigepcumemy. Ileoazoeiuni nayku Ne 1 (37). Y. 11 (2021)

PI3HUX YYaCHUKIB MOXYTh CYIIEPEYUTH OJMH OJHOMY.
IIpobnemna KomyHiKamuena cumyayis Mae Henepe-
OauyBaHUH XapakTep 1 Hamepena HeBigoMa i ydacHu-
KaM. Y 1IbOMY pa3i Hi 3MICT, Hi MOBJICHHEBI 3aCO0H
HE MiATOTOBJICH] 3a3laJierifb, BOHW BH3HAYAIOTHCS
CHIOHTaHHUM PO3BUTKOM KOMYHIKaTMBHOI CHTYyaii.
Buknanau Bigirpae mpu mbOMY pOJIb KOOPIMHATO-
pa-KOHCYNbTaHTa, SKHH Kepye MpOoLecoM KOMYHiKa-
1ii, COpSMOBYIOUYH HOTO B OakaHe PycClio, HE 00Me-
JKYIOUM YYacHHKIB CHUIKYBaHHS y MpPOsiBaX iXHBOI
TBOPYOCTI. Woro 3aBmanHs — migBecTH CTYIICHTIB
JI0 CYIIEpEYHOCTEH, CIIOHYKAIUU iX TUM CaMHM 10
BIZICTOIOBAaHHS BJIACHOI TYMKH, BUKJIAJCHHS DPi3HUX
TOYOK 30py Ha OfHE W Te caMe MUTaHHsI, 30i1iCHEHHS
MOPIBHSIHHS, y3arajibHEHHs Ta BHCHOBKiB. Hampwu-
KIa;

You and your team are about to set up a startup
company. Explain investors your ideas to get their
financial support.

[Tonpu neBHY CBOEPIAHICTH TA HETPOTHO30BaHICTh
npoONIeMHUX KOMYHIKaTHBHUX CHUTYallill Ba’KJIIMBOIO
YMOBOIO iX PO3pOOJIEHHS € TIOCTiJIOBHA CHUCTEMa
BIPOBAaUKEHHs] y HaByanpHWH mnpouec. Haykos-
MM [5] HampaubOBaHO ANTOPUTM, SIKWH BH3HAUa€
MOPSAZIOK MTPOBEACHHS I1i€1 pOOOTH 3 METOX e(DeKTHB-
HOTO ()OPMYyBaHHS KOMYHIKAaTUBHUX YMiHb CTY/IEHTIB:

1) HeoOXiAHICTh TOMEPEeTHBOTO PO3pPOOIECHHS
CHCTEMH 3aBJaHb, SIKi CIYTyBanu O miAIPyHTSIM CTBO-
peHHS poOJIeMHOT CUTYallii;

2) po3po0ieHHS MPOOJIEMHUX 3aB/IaHb BiJIIIOBITIHO
JI0 BUBYCHUX TEM 13 METOIO TOCIiJOBHOTO PO3BHUTKY
3HaHb, yMiHb T2 HABUYOK;

3) moeranmHe BHKOPUCTAaHHS MpPOOIEMHHX CHUTY-
ariil i3 pi3HOI MUAAKTHYHOI MeToro. Ha movarko-
BOMY €Tali CHUTYyallisi MiCTUTD MMi3HABAJILHUHA Xapak-
Tep, Yy MOAATBIIOMY — CIIpPSIMOBaHa Ha (popMyBaHHS
KOHKPETHUX YMiHb Ta HABUYOK;

4) BUKOPHCTaHHS IHAWMBIIYaJILHOTO IMiXOy Ta
3a0e3MevyeHHs] KOKHOTO 31 CTYACHTIB NOCHUJIBHUMHU
3aBIaHHSIMU;

5) ¢dbopMyBaHHs Ti3HABAJIBHOI JiSJIBHOCTI CTY-
JIEHTIB.

BucHOBKHM mepcneKTMBM NOJAJBIIMX A0CTi-
nxkeHb. [Ipoliec CTaHOBIICHHS IHIIOMOBHOI Tpode-
CiliHOT KOMYHIKaTHBHOI KOMIIETEHTHOCTI CTYIEHTiB
HEMOBHUX CHELIaJIbHOCTEN € 0araroaceKTHUM SIBU-
ieM, sKe repeadadac akTHBHE BIPOBAKEHHS IPUH-
LUITY CUTYaTUBHOCTI SIK TaKOTO, 110 3a0e3meuye mpo-
¢eciiiHy 00i3HaHICTh CTYJEHTIB i3 BUOpaHoro (axy,
CIIOHYKa€ 10 TBOPYOTO PO3BUTKY, CIYT'yE€ MOTHBALIili-
HUM CTHMYJIOM SIK IO BJOCKOHAJEHHS MpodeciitHnx
YMiHb, TaK i 10 BUBYEHHSI iIHO3€MHOI MOBHU 30KpeMa.
CryneHTd HaOyBarOTh HABUYOK CIIIBIpAalli, HaBYa-
IOThCS BECTH IHUCKYCit0, OymayBaTH apryMeHTOBaHY
BiJINIOBi/Ib, HECTH BiJIIOBINAJBHICTD 33 MPHUHATI
pillleHHS, OTPUMYIOTh MOXKJIHMBICTh HPAKTHYHOTO
3aCTOCYBaHHS CBOiX 3HaHb, yMiHb Ta HaBUUOK. Cepen
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e(eKTUBHUX 32CO0IB CTBOPECHHS MOBJICHHEBUX CUTYa-
i BAOKPEMITFOEMO BUKOPUCTAHHS IPYIIOBOI POOOTH,
CKJIaJIaHHS JiaJIOTiB, BUPIMICHHS MPOOIEMHUX KOMY-
HIKaTUBHUX CHUTYaIliif, POBEACHHS POJLOBUX irop
Tomo. BapTo 3a3HaunTH, 10 CTAHOBJIEHHS MaiOyT-
HiX (paxiBIiB 3MIICHIOETHCS, MTEPEIYCIM, 32 PAXyYHOK
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MOCTIHHOT IHTEHCHBHOI B3a€MOJII 1 HE OOMEXKYy€EThCS
JIMIIIE 3a3HaYEHUMHU METOJaMHU.

[lepcriekTHBY OAANBIIAX TOCHTIHKEHb y0adaeMo
y po3po0eHHi HiTiCHOT Mozeli ¢hopMyBaHHS Tpode-
CifHO1 KOMITETEHTHOCTI CTY[CHTIB HEMOBHHX CIICIIi-
anmpHOCTeH 3BO.
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