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Different points of view on the importance of motivation in the learning process
are presented. The types of motivation are considered, their relationship with
the learning process is determined. Theoretical and experimental studies
of the problem of motivation show that motivation has a decisive role in
teaching a foreign language. The analysis was performed in written survey on
different motives for learning English at VDEUNU during distant learning.
The study included 604 participants. The age of students, who studied to gain
the first higher education, was between 17 and 20. The research was carried
out during the period distant learning due to the quarantine measures of
COVID-19. The study is based on a contemporary scientific publications
presented international researchers have focused on the problems on
motivation in learning English during quarantine. The problems and potential
ways of improving students’ English language proficiency in the given context
are identified. Based on the results, it was found that when learning English,
student’s internal motives prevail over external ones. It is found that the
motives, interests and inclinations,student’s social status, as well as different
situations are interdependent and constitute a harmonious unity of personality.
Ways to increase motivation in learning English during distance learning on
the example of Volodymyr Dahl East Ukrainian National University students
are identified.

It was discovered that 25% of respondents study English in order to get a
credit, other 32% study English to pass External Independent Evaluation to
get admission to Master's degree levels, 16% of respondents believe that
the motive for finding a prestigious job is important and career growth,
9% of students learn English to complete tasks, about 6% put forward the
motive of understanding scientific texts, 3% believe that learning a foreign
language is necessary in order to exchange information between peers, friends,
acquaintances, 2% of students see the goal of learning a language to continue
studying abroad; 2% — English is a compulsory subject in the university, 2% —
students have a special interest in learning foreign languages.
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IIpencraBneHi pi3Hi NOMISAAX Ha BaXIJIMBICTh MOTHBAIII1 B MPOILIECi HABYAaHHS.
PosmsHyTO BHMAM MOTHBamii, BH3HAUCHO iX B3a€MO3B’SI30K i3 IPOIECOM
HaBYaHHS. TeopeTW4HI Ta eKCIEpUMEHTAIbHI JOCTIKSHHS MpOoOIeMH
MOTHBAIlii TMOKa3ylTh, IO MOTHBAIliA BIiAIrpae BHPINIAIbHY pOJb Yy
HaBYaHHI 1HO3eMHOT MOBH. AHaJji3 NMPOBOAUBCS B NMUCHMOBOMY ONUTYBaHHI
3 pi3HHX MOTHBIB BUBUCHHs aHIIiicekoi MoBu y CHY iM. B. [lans mix uac
JUCTAHIIHHOTO HaBYaHHS. Y MOCIiPKEHH] B3su ydacTh 604 yuacHuku. Bik
CTYIIEHTIB, SIKi HABYAJIKCh, 1100 3700yTH TIEPITy BUIILY OCBITY, CTAHOBHUB Bij
17 no 20 pokiB. JlocmiIKeHHS TIPOBOIMIIU TPOTATOM MEPiOAY AUCTAHIIIHHOTO
HaBYaHHS yepe3 kapantunHi 3axoan COVID-19.

JocmipkeHHs 3aCHOBaHEe Ha CyYaCHUX HAYKOBUX ITyOITiKAIIisSIX, MPEACTABICHUX
MDKHAPOAHUMH JOCHiAHUKAMH, TPUCBIYCHUMH MpodIeMaM MOTHBALii
BUBYCHHS AHIIINACHKOI MOBHM TiJ Yac KapaHTHHY. Bu3HadeHo mpoOmemu
Ta TIOTSHINMHI TUISXH BIOCKOHAJCHHS 3HaHb CTYJCHTIB 3 aHTIIHCHKOL
MOBH B IIbOMY KOHTEKCTi. 3a pe3yibraramu OyJi0 BCTAHOBJICHO, IO TMiJ Yac
BUBUCHHS aHIIIMCHKOI MOBH BHYTPIIIHI MOTHBH CTYHCHTIB II€PEBaKAIOTh
Ha/1 30BHIIIHIMU. BCTaHOBIEHO, 110 MOTUBH, IHTEPECH Ta COLlIAIbHUNA CTaTyC
CTY[EHTa, a TAKOK Pi3Hi CUTYyallil B3a€MO3aJIeKHI Ta CTAHOBJIATH FAPMOHIHHY
€IHICTh 0CcOOKCTOCTI. BU3HAYEHO NUISXY IIABUIEHHS MOTHBALll BUBYECHHS
AHNIIACHKOI MOBH TIiJI Yac JAMCTAHIIHOTO HABYAHHS HA TPUKJIAJI CTYICHTIB
CXiIHOyKpalHCHKOTO HAIlIOHAJILHOTO YHIBEPCHTETY iMeHi Boomumupa Jlas.
Byno BusBneno, mo 25% pecnoHIEHTIB BUBYAIOTh AHIIIMCBKY MOBY,
mo6 oTpumaru 3ajik, iHmi 32% BUBYAIOTH AHIIIHCHKY, 1100 MpPOHTH
30BHIIIHE HE3aJeKHE OIIHIOBAHHA, 100 BCTYNUTH Ha piBEHb MaricTpa,
16% pecroHAEHTIB BBa)XKalOTh, 1[0 MOTHB IIOIIYKY MPECTIDKHOI poOOTH Ta
Kap’€pHE 3pOCTaHHS € BAXIUBUM, 9% CTYyAEHTIB BHBYAIOTH aHTIIHCHKY IS
BUKOHAHHS 3aBIaHb, ONM3BKO 0% BHCYBAIOTh MOTHB PO3YMIiHHS HayKOBHX
TEKCTiB, 3% BBaXKarOTh, 1110 BUBYCHHS 1HO3€MHOT MOBU HEOOXiTHO I OOMiHY
iHpOpMalli€l0 MDK OAHONITKAMH, Opy3sMHU, 3HalloMUMH, 2% CTyHEHTIB
BOAYAIOTh METY BUBYCHHS MOBH y MPOJOBKEHHI HABYAHHS 32 KOPAOHOM; 2% —
TOMY IIIO aHDIIIHChKa MOBa € 000B’I3KOBHM IIPEIMETOM B YHiBepcHTeTi, 2% —
CTYJICHTH MalOTh OCOOJIMBUH 1HTEPEC JJO BUBYCHHS 1HO3EMHUX MOB.

Problem statement. Nowadays in Ukraine lan-
guage education is recognized as one of the main
components of higher education. Without knowledge
of foreign languages, their active use it is impossi-
ble to realize social and professional mobility of both
the students, and the future specialist and even the
teacher. At present, society has begun to realize a
fundamentally new role of language education in the
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modern information world. Reforming higher educa-
tion in Ukraine in the context of the Bologna Process
states the need to improve and significantly improve
the quality of language education. Foreign language
education in Ukraine is reformed taking into account
the main achievements of European countries in this
field and in accordance with such fundamental doc-
uments of the Council of Europe as “ Bilingual edu-
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cation: main strategic objectives”, “European recom-
mendations for language education: study, teaching,
assessment”, “European language portfolio”, “Bring-
ing exams language in accordance with the Common
European Framework of Reference for Languages”
and “Requirements for European Examinations”
Council of Europe language policy ideas find more
and more recognition in our state.

In 2019 Ministry of Education and Science of
Ukraine published Conceptual Principles of State
Policy on the Development of the English Language
in the Field of Higher Education [6]. This document
explains the ideology of changes that need to be
implemented in English language education. Minis-
try of Education and Science has decided to provide
entry-level B1 for all students at the beginning of
their studies, and the goal is for all students to master
the language at the appropriate level by 2023. For this
purpose, the concept assumes that by 2023, B1 level
of English will be required when entering the bache-
lor's degree.

Quite often motivation is defined as a psycholog-
ical quality that leads a person to goal achievement.
In domestic psychology, the study of motivation has
a long tradition. Modern ideas about motivation orig-
inate from the concepts of O. Leontiev, S. Rubinstein,
D. Uznadze [5; 7; 9]. O. Leontiev defines that the
motive is not the experience of a need, but the objec-
tive in what this need is concretized under such con-
ditions and what the activity is aimed at. He distin-
guishes between the concepts of motive and purpose.
The goal is a preliminary result that a person imag-
ines. Motive — the motivation to achieve the goal [5].

S. Rubinstein believes that objects and phenomena
of the external world are not only objects of knowl-
edge, but also a kind of engine of behaviour, which
give birth to certain motivations in man [7].

The reality of today is that the hiring of special-
ists is usually carried out on the basis of competitive
selection, one of the requirements of which is pro-
ficiency in a foreign language, which indicates the
growing social significance of a foreign language
in modern socio-economic conditions. This creates
healthy competition and encourages young people to
strive for a better education, to improve their English
proficiency.

In this context, significant opportunities open up
in the study of the structure of motivation and the use
of motivational reserves for successful solving the
problem of developing language competence. The-
oretical and experimental studies of the problem of
motivation show that motivation has a decisive role
in teaching a foreign language.

Effective use of motivation allows to identify the
internal reserves of the individual for its development,
training and education. Motivation as the most flex-
ible education is subject to change depending on the
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social and economic situation. This makes the prob-
lem of motivation significantly relevant and requires
constant study.

Purpose of the article. In this article, we will
understand motivation as a pedagogical influence,
methods and techniques of teaching English, which
encourage students to better learn English. The pur-
pose of the article is to identify ways to increase moti-
vation in learning English during distance learning
on the example of Volodymyr Dahl East Ukrainian
National University students

Presentation of the main material. In today’s
world, the term “distance learning” originated from
the needs of society and in a short period of time com-
bined all the benefits of using modern technologies
in the educational process, namely the use of social
networks and multimedia with traditional methods.

Ukrainian legislation supports the rapid devel-
opment of distance education. This is confirmed by
various provisions and regulations of Ukrainian leg-
islation on this topic, namely the Law of Ukraine
“On Education”, “Concept of distance education in
Ukraine”, “Regulations on distance learning”, the
state program “Education” and quarantine measures
introduced in Ukraine due to coronavirus COVID-19.

Nowadays, learning English is relevant at
VDEUNU in connection with external independent
evaluation in English, participation in international
conferences, meetings with native speakers, foreign
students’ internships and grants, reception of foreign
delegations. In this regard, teachers are faced with the
task of creating a language environment for foreign
language communication in the process of learning
a language remotely, as close as possible to natural
conditions.

The most important factor in learning to commu-
nicate in English is the motivation to learn a foreign
language. Motivation should be understood as the
organization of such educational activities, which
are aimed at a deeper study of English, its improve-
ment and the desire to develop the needs of learning a
foreign language. Therefore, it is necessary to create
such conditions in educational activities that promote
the development of a student’s high level of cognitive
interest in learning English.

According to Zhu Quan “Motivation is a fre-
quently used word both in our daily work and
study. A teacher might encourage his/her students
by asking “Given motivation, anyone can learn a
language”. Thus, it shows in language learning that
motivation is very crucial, and actually the same as
aptitude, intelligence and attitudes, it is an important
factor which can greatly influence the achievements
of learners’ second language or foreign language
acquisition” [10].

While discussing motivation we should take into
account motives. The motive is seen as an internal
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interest in educational activities caused by needs of
the student, social status, upbringing in the family.
There are two types of motives: internal and external.
Internal motives develop under the influence of their
own thoughts student, aspirations, experiences, the
emergence of certain needs, resulting in an awareness
of inner necessity.

The main factors that contribute to the formation
of students’ positive motives for learning English
are: understanding learning objectives and outcomes;
content of the lesson, authentic materials; develop-
ment of students’ cognitive abilities; interest; pro-
fessional orientation; awareness of the importance of
the acquired knowledge; assessment; a great desire to
learn English; necessity to pass EIE in English.

External motives are not related to the content of
the study material. They include: duty (the student
must study this subject to get credit, pass the exam);
assessment (the desire to score as many points per
module per semester). However, it is necessary to
take into account not only the assessment, but also the
student's motivating role; assessment of the student
by the teacher. The teacher creates motivation in the
student by his example, interest, respect. The attitude
to the teacher automatically turns into the attitude to
the subject. The teacher must be a leader in the pro-
cess of cognition, authority in all areas of communi-
cation with students. There is no stronger motivator
than your own positive example, the teacher’s interest
in the English language and culture of the country of
the studied language.

Personal interest (to find a well-paid job). Nowa-
days, English proficiency is becoming a mandatory
requirement not only for foreign but also Ukrainian
employers. Fluency in a foreign language, along
with good professional skills, will allow a specialist
to get a decent job and have a successful career; use
of English as a means of receiving and exchang-
ing information, using a computer and the Internet
to gain knowledge in various fields of science and
technology, using various programs to perform cal-
culations, course projects and educational tasks;
studying English for the purpose of career growth —
passing international exams TOEFL, IELTS, APTIS
in order to find a job abroad; study of the culture
and history of the country whose language is being
studied; learning the language in order to make
tourist trips to communicate with other people,
etc.; desire to improve their knowledge by study-
ing abroad; enjoying learning foreign languages
in order to communicate with peers from foreign
countries; improving spoken language skills for
participation in international conferences and meet-
ings; self-affirmation (student learns a language
to achieve a certain status in life); self-realization
in life (the student wants to achieve great success
during his studies, to get excellent grades in exams,

Herald of Zaporizhzhia National University. Pedagogical Sciences no. 1 (34). 2020

321

to defend a diploma); social motive (the student
realizes the social significance of learning English);
any other motives.

The teacher’s task is to teach students to commu-
nicate in English, creating certain situations that will
help them in life and teach them to find the best solu-
tion. This requires raising the professional level of the
teacher, constant improvement of knowledge of the
subject. Interest in the process of learning a foreign
language is based on internal motives that come from
the foreign language activity.

In recent years, classes aimed at teaching stu-
dents, undergraduates and graduate students to pre-
pare presentations in English have been significant.
An alternation of various types of activities and dis-
tance learning plays an important role in increasing
students’ motivation.

Teachers use different types of interesting dis-
tance work in the classroom: classes-discussion of
various topics; group discussions with students via
Skype, Zoom, etc.; round tables; mini-conferences
in groups; tests; online presentations with sharing
screen, as well as video classes. Students select mate-
rial for their presentation via the Internet and articles
in English from the original journals. They prepare
their presentations in the form of slides in the Power
Point in certain areas of their specialization. Teachers
not only check ready-made presentations and reports,
but also conduct classes with students remotely in
Skype, Zoom, etc.

Such classes are conducted by many teachers of
the Department of Foreign Languages and Profes-
sional Communication VDEUNU.

For many students, the main motive is to take
a test or exam and get a positive grade in English.
Therefore, the teacher has a task: to develop posi-
tive, cognitive motives in those students who have
no interest in this subject: to increase the level of
positive intrinsic motivation. It depends on the suc-
cess of the student, skills, teacher qualifications,
teaching methods that contribute to the acquisition
of excellent knowledge, and many other factors.
Poor quality of teaching, misunderstanding of the
subject, numerous mistakes, reflect student’s inter-
est in language learning.

The research and experimental work were con-
ducted at the Department of Foreign languages and
professional communication Volodymyr Dahl East
Ukrainian National University (Sievierodonetsk,
Ukraine).

Overall the research included 604 participants. The
age of students, who studied to gain the first higher
education, was between 17 and 20. The research was
carried out during the period distant learning due to
the quarantine measures of COVID-19.

In the study, we used such methods as a question-
naire. The questionnaire of the students and was held
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Fig. 1. Diagram of VDEUNU students’ motivation in learning English

on the basis of modern service Moodle. This service
gives an opportunity to make a questionnaire of any
type and any theme. The author can choose the num-
ber of answers in accordance with the theme chosen.

The participants of the research were asked to
choose the motives that guide them in studying
English. The results of the analysis are presented in
the diagram.

Based on the results, we can conclude that when
learning English, the internal motives of students pre-
vail over external.

25% of respondents study English in order to get
a credit.

Other 32% study English to pass External Inde-
pendent Evaluation to get admission to Master's
degree levels.

It is necessary to point out that usually the ESP
course that introduces students to their profession is
taught during the 1st and 2nd year of study, in some
universities particularly, in Volodymyr Dahl East
Ukrainian National University — during only 3rd
semester. The restricted amount of English classes
at non-linguistic universities only complicates the
necessity of teaching professionally-oriented English
to develop all the necessary English communication
skills and competences as well as to reach the target
level B2 [2].

That's why preparatory English courses for EIE
are very popular for students of different levels.

16% of respondents believe that the motive for
finding a prestigious job is important and career
growth. Many students believe that for any highly
educated person, the search for a prestigious, well-
paid job in large cities, including abroad, depends
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largely on foreign languages proficiency. Therefore,
they strive for perfect command of English. The
motive of self-affirmation prevails here.

Approximately 9% of students learn English to
complete tasks, projects, calculations.

Among the surveyed students, about 6% put for-
ward the motive of understanding scientific texts,
as the works of many great scientists are written in
English. Every educated person should be able to read
and understand the instructions and specifications for
the installation and operation of various devices and
mechanisms, written in English.

Some students (3%) believe that learning a foreign
language is necessary in order to exchange informa-
tion between peers, friends, acquaintances.

2% of students see the goal of learning a lan-
guage to continue studying abroad; 2% — because
English is a compulsory subject in the university;
2% — because they have a special interest in learning
foreign languages.

Conclusions. Motivational aspect is important for
the activation of all psychological processes — think-
ing, perception, understanding and assimilation of
foreign language material. Motives, areas of desire,
interests and inclinations, worldview, student sta-
tus, as well as different situations are interdependent
and constitute a harmonious unity of personality. All
this is an inner force that motivates the student to
learn a foreign language and creates a positive atti-
tude to learning English. To do this, it is necessary to
increase levels of motivation, promoting the devel-
opment of knowledge and intellectual activity in stu-
dents, which, in turn, leads to increased efficiency of
the learning process.
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