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competencies, gender and risks of security of the educational environment in the modern conditions
stereotypes, teachers, safety of of the Ukrainian society are noted. The theoretical foundations of the study
the educational environment. of key concepts are revealed through the concepts: security, educational

environment, gender stereotypes, online surveys, professional competencies,
training criteria.

The experience of the Center for Gender Education of Zaporizhzhia National
University has shown that this problem has three aspects: gender, psychological
and pedagogical, legal. The gender aspect is revealed through the study of the
influence of stereotypes on the perception of the bullying situation by different
groups of participants in the educational process. The results of the study of
the state of bullying in the student environment are analyzed. The influence
of gender stereotypes on behavior in a bullying situation was determined:
the procedure was reduced to the choice of high school students, students,
teachers, high school teachers of different answers. The results of the study
allowed to draw a conclusion about the influence of gender stereotypes on the
behavior of boys and girls in a situation of bullying (students, teachers, high
school teachers) of different answers. Thus, 40.9% of surveyed school teachers
believed that if a boy in a situation of harassment seeks help from parents,
teachers, a psychologist, he is considered, among other answers, “weakling”:
students — 26.3%; school teachers — 40.9%; university teachers — 15.4%;
practical psychologists and social pedagogues of educational institutions of
the city — 12.5%.

The process of formation of professional competencies of future teachers was
realized through the developed program of master’s research. An important
task of this study was to develop research criteria. The issues of development
of diagnostics of evaluation of work of pedagogical workers on creation of
safe educational environment are waiting for further study.
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Y cTarTi TpeACTaBIEHO B3a€MO3B 30K IMOHITH «0Oe3MeKa OCBITHHOTO
CEpelIOBUINAY»,  «3arajbHi  KOMIIETEHTHOCT», «OymiHr». 3a3HaueHo
aKTyaJIbHICTh Ta PU3HKH O€3MEeKH OCBITHBOTO CEPEOBHILA B Cy4aCHUX YMOBaX
YKpalHChKOTO CYCHiIbCTBAa. T€OPETHYHI OCHOBU JOCHIPKEHHS KIIOYOBUX
MOHATHh PO3KPUBAIOTHCSA 4Yepe3 KOHIUENTH: Oe3leka, OCBITHE CepeloBHUIIE,
TeHJIEPHI CTEPEOTHIH, OHJANH-ONMUTYBaHHS, (axoBi KOMIETEHTHOCTI,
KpHUTEpii MirOTOBKH.

JlocBia eHTpy TeHIepHOi 0CBITH 3am0pi3bKOr0 HalliOHATBHOTO YHIBEPCUTETY
MoKa3aB, IO I MpobjemMa Mae TPH AaCHeKTHU: TeHIEPHUH, TCUXOIOro-
NeNaroriuyHuii, TNpaBoBHA. [eHIEpHUII acmeKT pPO3KPHUBAETHCS Uepes
JIOCIIJPKEHHS BIUIMBY CTEPEOTHUIIB HA CIPUUHATTS CUTYallii OyIiHTY pi3HUMHU
IpyllamMM YYacHHUKIB OCBiTHBOTO mpouecy. IlpoananizoBaHo pe3ynbraTu
JIOCITi/DKEHHsI CTaHy OYNmiHTY B CTYAGHTCHKOMY cepeloBuIli. BusHadaBcs
BIUIUB TEHAEPHUX CTEPEOTHUINB AIiBYAT 1 IOHAKIB HA MOBEAIHKY B CHUTyamii
OymiHry: mporexypa 3BoJUIIACS 10 BHOOPY CTapIIOKIACHUKAMH, CTYICHTaMH,
BUMTENIAMH, BHUKJIaJadaMH BHWIIOI INKOJIM PI3HUX BapiaHTiB BiJMNOBiJeH.
PesynbsraTt mpoBeACHOTO MOCTiIKEHHS Jalyd 3MOTY 3pOOUTH BUCHOBOK IPO
BIUIUB TEHJAEPHUX CTEPEOTHUIIIB Ha MOBEIIHKY IOHAKIB 1 JiBUaT y cuTyamii
OymiHry (cTymeHTaMH, BUYMTESAMH, BHKJIaJadaMH BHINOi IIKOJHM) Pi3HUX
BapiaHTiB BiamoBimed. Tak, 40,9% onUTaHWX BYMTENIB INKUJT BBAXKAIOTh,
IKIIO XJIOTMeNb Yy CHUTyalii UbKyBaHHA 3BEPTAETHCS IO JOIOMOTY [0
0aTpKiB, BUMTENIB, TICUXOJIOTa, TO HOTO BBAXKAIOTh, CEPE]] IHIIUX BiANOBIACH,
«cnmabakom»: ctyneHTH — 26,3%; Bunrten mkin — 40,9%; Bukiagavi BUIILY —
15.4%; mpakTH4HI TNCUXOJOTH Ta COI[albHI MEAArOorH OCBITHIX 3aKiajiB
micta — 12,5%. IIpouec hopmyBanHs (haxOBHX KOMIIETEHTHOCTEH MailOyTHIX
BUKJIa/IadiB OyJI0 peali3oBaHo Yepe3 po3poOseHy MporpaMy MaricTepchbKOro
JOCITI/DKEHHS. BaXJIMBUM 3aBIaHHAM LBOTO JOCTIDKCHHA Oylo po3poOka
KpUTEpiiB jgocmikeHHs. Ha momanbine BUBUEHHS YEKAlOTh MMUTAHHA
PO3pOOKM IaTHOCTHKHU OLIHIOBAHHS POOOTH MENaroriyHuX MpaI[iBHUKIB
I0/I0 CTBOPEHHS O€3MEYHOr0 OCBITHBOTO CEPEIOBHUIIIA.

Problem statement. The changes taking place
in the Ukrainian secondary and higher education,
actualize the task of forming the professional compe-
tences of future teachers, as subjects of creating a safe
and healthy educational environment [1]. A safe edu-
cational environment should, in particular, provide
a solution to such problems as combating physical,
psychological violence and bullying. The growing
role of safety in the educational environment requires
new research aimed at building professional com-
petence. In such circumstances, the problem of the
implementation of the principle of educational envi-
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ronment’s safety, that declared in the official docu-
ments of education in Ukraine, becomes especially
important. The article was prepared within the frame-
work of a comprehensive program of research work
of the Department of Pedagogy and Psychology of
Educational Activity “Psychological and pedagogical
principles of competence development of subjects of
educational space”.

Analysis of papers. Analysis of domestic and
foreign literature sources shows that scientists have
paid and continue to pay considerable attention to the
security of the educational environment. The educa-
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tional environment and the safety of the educational
environment have been studied by both foreign and
domestic researchers. A review of research is pre-
sented in the works of G. Vasyanovich [3], L. Makar
[4], T. Tsyuman [5]. Problems of bullying, the role
of teachers in combating bullying, are considered in
the works of modern Zaporizhzhia scientist O. Bar-
lit [6]. The theory of the formation of professional
competences of the Master of specialization 011
Educational, pedagogical sciences was considered
in the article [7].

Selection of previously unresolved parts, a
common problem to which the article is devoted.
Despite the growing interest in the study of particular
aspects of the educational environment, the problem
of safety of the educational environment remains rel-
evant today. In connection with the entry into force in
January 2019 of the Law of Ukraine Ne 2657-VIII “On
Amendments to Certain Legislative Acts of Ukraine
on Combating Bullying” [8] future teachers of higher
education or other educational institutions must be
ready to implement the state policies for the introduc-
tion of anti-bullying in the educational environment.
In particular, the Law of Ukraine “On Education” is
supplemented by the clause, which foresees that bul-
lying is the act (act or omission) of participants in the
educational process, which consists in psychological,
physical, economic, sexual violence, including the
use of electronic communications, committed against
a minor or junior and (or) such a person in relation to
other participants in the educational process, which
could have caused or harmed the victim’s mental or
physical health [8]. However, nowadays, the system
of higher education does not clearly identify the con-
tent of professional competencies of future teachers
in terms of safety of the educational environment and
combating bullying.

Formulation of the aims of the article. The pur-
pose of the article is to analyse the concepts and cate-
gories “safety of the educational environment”, “bul-
lying”, “professional competencies”; to highlight the
results of empirical research; to describe the criteria
of future teachers’ training to combat bullying.

Statement of the basic material. The study of
the safety of the educational environment through the
prism of the formation of professional competence of
the future specialist in combating bullying in educa-
tional institutions has its own specifics, as it is car-
ried out on the border of social psychology, theory of
children's rights, social pedagogy, management psy-
chology, theory of gender education, theory of com-
petence education.

Therefore, to clearly understand the situation, it is
necessary to determine the basic concepts and cate-
gories that will be used in the process of considering
the topic. The most important concepts are: “bully-

ing”, “gender stereotypes”, “safety of the educational
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environment”, “professional competence”. Analysis
of the works of scientists revealed that the term “edu-
cational environment” in pedagogy means a set of
conditions that affect the formation and functioning
of man in society, the visual and human environment
of the individual, his abilities, needs, interests, con-
sciousness [4].

According to the authors, “a safe educational envi-
ronment is a state of the educational environment in
which: there are safe learning and working conditions,
comfortable interpersonal interaction that contributes
to the emotional well-being of students, teachers and
parents, no violence and sufficient resources for them,
prevention, as well as compliance with the rights and
norms of physical, psychological, informational and
social security of each participant in the educational
process” [5].

Therefore, the issue of trust, friendliness, approval,
tolerance is key to the quality of interpersonal rela-
tionships. Aggression, conflict, hostility, manipula-
tion are considered risk factors. This problem should
be considered, first of all, through the creation of
conditions for internal security and the security of the
reference environment. And this becomes possible
only due to the joint purposeful activities of teach-
ers, students and parents. Thus, security in the edu-
cational environment is an assessment of the absence
of violence.

One of the risk factors for the safety of the educa-
tional environment, scientists and educators, among
others, determine the presence of violence, bullying
among minors.

There are always three parties involved in a bul-
lying situation: the persecutor; the one who is perse-
cuted and those who watch. Bullying has a negative
effect on all participants, their physical and mental
health. Bullying can also occur spontaneously when
a child suddenly finds himself or herself in a situation
of persecution or joins the persecutor. Aggressors are
characterized by dominance, low empathy, hyperac-
tivity and impulsivity. It was in the family that they
experienced violence and began to pass it on to their
peers. This is the “image” of the aggressor, but not the
cause of bullying. The cause of bullying/harassment
may be prejudice.

Prejudice is a misconception that consists of some-
thing or someone in the first place, which determines
the appropriate attitude. The experience of research
work of the Center for Gender Education of Zapor-
izhzhia National University has shown that this prob-
lem has three aspects: gender, psychological and ped-
agogical, legal [9]. Gender stereotypes are internal
attitudes about the place of men and women in soci-
ety, their functions and social tasks. Discrimination is
that individuals or groups in society may not receive
any assistance or rights due to stigma. The formation
of stigma occurs at two levels of communication —
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interpersonal and mass. At the first level, a certain
position is formed in relation to a particular person or
group, sometimes on the basis of a one-time negative
experience of interaction. In the second, mass com-
munications play a significant role. Bullying can take
many forms. The key characteristic is the system.
It creates multiple repetitions and this distinguishes
bullying from a single manifestation of aggressive
behavior. Based on these provisions, a concept was
developed to study the impact of gender stereotypes
on student behavior in a bullying situation. In the
process of preparation, diagnostic tools were devel-
oped to study the impact of gender stereotypes on the
behavior of students in a bullying situation.

In turn, the procedure for determining the impact
of gender stereotypes on behavior in a bullying situ-
ation was reduced to the choice of high school stu-
dents, students, teachers, high school teachers of dif-
ferent answers in situations. The first situation was:
“If a boy in a situation of harassment seeks help from
parents, teachers, a psychologist, he is considered:

— a weakling;

— his actions are assessed as correct”.

40.9% of surveyed school teachers believed that
if a boy in a situation of harassment seeks help from
parents, teachers, a psychologist, he is considered,
among other answers, “weakling”: students — 26.3%;
school teachers — 40.9%; university teachers — 15.4%;
practical psychologists and social pedagogues of edu-
cational institutions of the city — 12.5%.

Interesting results were obtained from the answers
to the second situation: “Imagine a situation of harass-
ment in which photos of a girl with offensive captions
are posted on social networks. Will it be easy for her
to seek help from parents, teachers, a psychologist?”
“No” answered: 60.5% of students; 34.5% of school
teachers; 61.5% of university teachers; 75% of practi-
cal psychologists and social educators of educational
institutions of the city.

Thus, the results of this research allowed us to see
trends in the impact of gender stereotypes on student
behavior in a bullying situation. It can be argued that
this knowledge should be implemented in the content
of professional training of future teachers.

One of the steps to solve this problem at Zapor-
izhzhia National University under our leadership, a
graduate student of “Higher School Pedagogy” Sitch-
enko Dina Mykolayivna was prepared and defended
a thesis “Preparation of future teachers for anti-bully-
ing programs in education”.

One of the tasks of this work was to determine the
system of research criteria. The criterion “Initial level
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of training of future teachers on the problem of bully-
ing and counteraction to this phenomenon” was taken
as a basis: three components: values, attitudes, expe-
rience of future teachers. The next criterion — “The
result of training future professionals to combat bul-
lying in higher education”. Such quality, regardless of
the specialty and direction of training, is professional
competence. This competence was presented through
a structured system of knowledge:

— about the concept of «bullying», types and
forms of its manifestation; causes and consequences
(for the victim (victim), abuser (buller), observers);
identification, self-identification of victims of bul-
lying; knowledge of legal documents governing the
fight against bullying in educational institutions;
mechanism for detection, response, redirection and
treatment in a bullying situation; systematic work of
the educational institution to combat bullying and the
involvement of all participants in the educational pro-
cess; the place and opportunities of all participants
in the educational process in this system; available
and possible resources to raise awareness and prevent
bullying;

— developing their own attitude to the manifes-
tation of bullying and combating bullying in educa-
tional institutions;

— acquisition of skills to implement appropriate
forms and methods of combating bullying,

— acquisition of non-violent communication
skills related to non-stereotypical perception of a
person without prejudices; recognition of values,
ways of resolving conflicts and symbolic representa-
tions. We consider the content of this competence as
a professional competence that depends on the sub-
ject area and is important for successful pedagogical
activities [2].

Conclusions from this study. There is a relation-
ship between the concepts of “safety of the educa-
tional environment®, “bullying”, “professional com-
petencies”. This problem has three aspects: gender,
psychological and pedagogical, legal. The gender
aspect is revealed through the study of the influence
of stereotypes on the perception of the bullying situ-
ation by different groups of participants in the edu-
cational process. The process of formation of profes-
sional competencies of future teachers was carried
out, including through the developed criteria. An
important criterion was defined — professional com-
petence. The issues of developing diagnostics for
evaluating the work of pedagogical staff to ensure
a safe environment in the educational institution are
awaiting further study.
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